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General Election Information

General Election Information

Voter Identification Requirements

Judges are required to identify each voter by comparing the signatures on the voter’s
registration record to the voter’s application. Two judges review and agree that the signatures
match. Changes in lllinois law removed the requirement that early voters present government-
issued photo identification before receiving a ballot. If a voter offers identification, it is
acceptable and may be helpful to rely on for correct spelling of the voter's name.

Telephone Policy

Election judges bringing a cell phone into the voting site should restrict their use to calling
the Lake County Clerk’s office or for emergency services.

When do I Call the Lake County Clerk’s Office?

If any seals or tags show signs of tampering.

If the daily totals between the ePollbooks and ballot counters do not match.
If a voter check-in must be cancelled (code needed).

If you have an equipment malfunction or failure.

If you encounter a voter situation not familiar to you.

Control of the Voting Site

Illinois election law requires that only authorized persons be allowed in the voting site.
All persons in the voting site or within 100 feet of the entrance to the room where
voting occurs must obey the lawful orders of the judges and refrain from campaigning or
electioneering. If there are problems, try to resolve them honestly, fairly, and as quickly as
possible. The judges have the authority to evict any person creating a disturbance. If the
problem escalates rapidly or becomes physically threatening, seek assistance from local
law enforcement officers or the State’s Attorney.

Handling Election Materials

No one other than election judges, representatives of the Lake County Clerk’s office, and
State’s Attorney staff (when assistance with affidavits is requested) may handle the election
materials, supplies, or ballots under any circumstances. Attorney General staff may not
handle election materials, but may observe the voting process to ensure laws are being
followed. Pollwatchers and candidates with pollwatcher credentials may not touch or handle
any election materials under any circumstances.

Food and Beverages in the Voting Site
To protect the electronic equipment and ballots, please refrain from having food and
beverages at the election judge tables.

Daily Time Worked

If your time worked is going to be different than your assignment, please call our office.

Paychecks are processed 3 to 4 weeks after Election Day. Election judges are not Lake
County employees and are not eligible for unemployment benefits.
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Election Equipment in Early Voting Sites

ePollbook

DS200

The ePollbook’s touch-screen/keyboard
tablet will provide instant voter history
updates to the Lake County Clerk’s office
while the polls are open, help the judges
streamline the voter check-in procedures,
and process Grace Period Registration
and provisional voters. The ePollbooks
are connected via the jetpack with all
other early voting ePollbooks and the
Lake County Clerk’s office.

The ballot bin accepts both pre-printed
and ExpressVote print-on-demand
ballots.

“Public Count” is number of ballots
cast in this election. “Protected Count”
represents the number of ballots cast in
this bin’s lifetime.



ExpressVote

ExpressVote Printer

Each early voting site is equipped with
an ExpressVote unit which replaces
the AutoMARK, is compliant with the
Americans with Disabilities Act (ADA),
and empowers voters who are blind,
vision-impaired, or have a disability that
would make it difficult or impossible
to mark a ballot in private and without
assistance.

Additionally, the ExpressVote will print a
customized ballot on demand for those
voters outside the preferred early voting
area or receiving a federal ballot.

Each ePollbook will have its own
ExpressVote printer to code the voter’s
precinct and ballot style numbers on
the blank ballot stock. In a primary, the
voter’s party will also be added.

Remember to initial the ballot in the lower
right corner before issuing the ballot to
the voter.

General Election Information
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Setup before Early Voting Begins

Setup before Early Voting Begins

Assigned judges will set up the voting site before early voting begins. If you feel that you
need help from Lake County Clerk staff, please contact the Lake County Clerk’s office at
847-377-2456.

Inventory Ballots

1. Locate the file cabinet key in the security materials pouch and open the file cabinets
containing the ballots. Match the cabinet’s security seal number against the number
on the key tag. Remove the seal and place it in the security materials pouch. If number
does not match, or the seal shows signs of tampering, call the Early Voting Hotline at
847-377-2456.

1l # on delivery Qg{’ﬂf’_‘f_

Security Set

v Seal 7 on remum:

Securi

2. Inaprimary election, hanging file folders in each file cabinet will be ordered alphabetically
by township and precinct numbers. Contained within each hanging folder will be party-
assigned colored folders holding the different ballot styles for that precinct.

In a general or consolidated election, hanging file folders will be placed alphabetically
by township and precinct number. Ballot styles for each precinct will be placed in the
hanging file folders.




Setup before Early Voting Begins

3. Locate Ballot Inventory Sheets in the red binder and inventory all the ballot packets
delivered to the voting site. Once complete, sign and return it to the red binder.

jetpack

The jetpack gives each voting sites’ ePollbook a live connection to the Lake County Clerk’s
office and restricts a voter’s ability to register in multiple locations during early voting or
on Election Day.

1. Set up the jetpack by plugging it into the outlet. When you see the Verizon logo screen,
press and hold the power button until you see the screen below. Leave jetpack turned
for the entire duration of early voting. Do not turn it off until after the polls close on the
final day of early voting.

o s not
s Data Usageisr

at= available

@ =

P =

{ Wi-Fi Name/Password )

ePollbook Logon

2. Using scissors, cut the ePollbook’s security tie on the zipper. Do not pull on the security
tie to open it.

3. Open the power cord pocket and remove only enough cord to plug it into the outlet.
An extension cord is delivered in the blue tub. To ensure voter’s safety, tape down any
loose extension cords using yellow tape.




Setup before Early Voting Begins

4. Next, unzip the case and open it so that the ePollbook is facing you. Do not remove any
items from the case. ePollbook, keyboard, printer, and any additional equipment
will remain in the case at all times.

5. Lift the screen. Press and hold the power button on the side of the ePollbook until the
screen lights up. Wait for the program to automatically open.

7. Remove the styrofoam packing pieces from each side of the printer.
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Setup before Early Voting Begins

8. Plug the connection cord into the ePollbook, and then the power cord into the wall outlet.

9. This is a complete setup.

Log into ePollbook

1. Login to the ePollbook using the ExpressVote password card found in the red binder.

ExpressVote

o ePollbook Login

User Name: «

Password: ~ e

.

2. Repeat for each ePollbook at your site.

3. DO NOT ATTEMPT TO PROCESS ANY VOTERS - this is live data.



Setup before Early Voting Begins

Set up and Secure Ballot Bin

1. Remove lanyard with 2 ballot bin keys (silver and black barrel keys) from security materials
pouch delivered in blue tub. Unlock #1 with silver key on rear of ballot bin.

2. Extend the power cord with a ground protector already attached, open the Velcro strap,
and plug the power cord into the wall outlet. Verify that the silver bar is in the “down”
position. Leave the door open.

—

3. Moving to the front of the ballot bin unlock #2 with the silver key, open the lid latches
located on either side of #2.

11
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Setup before Early Voting Begins

5. Use the black barrel key to unlock #3 and lift the ballot counter screen to upright position.
The ballot counter and screen will automatically turn on.

If screen is blank, after a few moments check the following:

Check the power icon in the upper right corner of screen. If there is a red “X” through the
power icon, the ballot bin is not plugged in successfully.

Verify the battery icon in the upper right corner of the screen is green.
Problems? Call the Lake County Clerk at 847-377-2456.

6. Using the silver key, unlock and open #4 on the front access door and #5 on emergency

ballot slot. Confirm that both compartments are empty.
N J

7. Lock #4 and #5. Fasten one red security tie through the metal loops on the front access
door (near #4) making sure serial numbers are visible. Do not add a seal or tie to #5.




Setup before Early Voting Begins

8. Place one blue security seal over lock #4 making sure that serial numbers are visible.

9. Record the security seal and tie numbers on Ballot Bin Daily Security Check List located
in red the binder.

10. Additional ties and seals have already been attached to the ballot bin at the Lake County
Clerk’s office. Compare and confirm to Ballot Bin Daily Security Checklist and initial next
to date:

» Blue ties and blue security seal numbers on sides A and B

» Blue seal number on memory stick compartment near ballot counter screen

11. If numbers do not match, call the Early Voting Hotline at 847-377-2456.

13



Setup before Early Voting Begins

Confirm Zero Totals Report Matches Ballot Counters

Zero Totals Report for each ballot counter will be run by election judges at the Lake County Clerk’s
office before delivery of the equipment to each early voting site.

1. Locate already printed Zero Totals Report in manila envelope delivered in file cabinet.

Verify the machine identification number matches number on the ballot counter, and
the seal is unbroken.

Machine |ID

March 2016 General Primary .
Lake County, llinois ﬂ ?
03/15/2016

Tools Help

B Public Count: 0 S
= Protected Count: 357 = M 515 AM

Welcome. Please
insert your ballot.

3. Return the Zero Totals Report to the manila envelope, seal the envelope, and place it in the
ballot cabinet file labeled “Zero Tapes.”




4. Locate a Daily Applications manila envelope delivered in the file cabinet. Place “0” in all

Daily Applications
Ela Township Office
Date: _249/20?2

Number of Vioters
End of Day | Ne:t_MqrnIng
Tabulator 5 a@
Tabulator &

7]
Total: o
o

ePollbook Total:

Judges Initials:

MNote: The sum of tabulator totals hould match the total on the ePolibook. M there is 2
discrepancy, please call the sarly voting hotline at [847) 377.2456.

5. Carefully lower the ballot counter screen and lock #3 with the black barrel key. The
ballot bin will beep for approximately five minutes before entering sleep mode. Do not
turn off or unplug the ballot bin.

6. Lower the ballot bin cover, secure the lid latches, and lock #2 with the silver key.

7.

9t

rows of the “End of Day” column. Set envelope aside for use on the first day of voting.

Setup before Early Voting Begins
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Setup before Early Voting Begins

ExpressVote Stand

1. Open the ExpressVote table case and set up the table. Position the table to ensure voters’
privacy.

3. Thread the power cord through the hole in the table.

4. Place the unit on the table. Insert plug into the back of unit and then into a power source.

: v""‘ oL T =C % .




5. Add the privacy shield. Do not turn on the ExpressVote unit.
A w T = s ]

Secure Keys

Return the file cabinet keys to the security materials pouch. Remove a red security tie
and the security card from the pouch. Record the serial number from the zip tie onto the
card and replace the card in pouch so numbers are visible. Secure the pouch with ared
security tie and place it in the blue tub.

Voting Booths

Set up the regular and quad voting booths. See the quad voting booth assembly instructions
in this manual’'s Appendix.

Setup before Early Voting Begins
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Setup before Early Voting Begins

Inside Signs
Using masking tape, post the interior signs from Early Voting Sign Envelope near the
voting site entrance.

Outside Signs

Voting sites with extended hours will receive signs without any hours listed. Those sites
with regular hours will receive at least two early voting signs showing the voting site’s hours.
Every site will receive “No Electioneering” cones. Do not put any signs outside until early
voting begins on the first Monday morning.

Each ePollbook
1. When setup is complete, confirm the ballot counter’s “Processed” number reads “0.”
2. Power down each ePollbook and printer. Leave all of them plugged into the power
source.
3. jetpack will remain turned on for the entire duration of early voting.

4. ExpressVote printer will remain connected to the ePollbooks.

Before Leaving the Building

Check with the building’s security or maintenance to be sure the room is locked.
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Daily Opening Procedures

1. Remove the security materials pouch from the blue tub. Confirm the security seal number
matches the number recorded on the security card. Break the tie and place it in the pouch.
Remove the lanyard with the ballot bin and ExpressVote keys. Unlock the file cabinets.

jetpack

Verify that the jetpack displays the screen below. It should always be kept on during early voting.

Data usage cycle ends 10/13/16
000 GB/Unlimited

e/

@ =2

{ Wi-Fi Name/Password >

Logon to ePollbook

2. Turn on ePollbook by pressing the button on the side.

Daily Opening Procedures
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3. The initial desktop screen will display. The “AskEd” and “ExpressPass” software will
automatically launch.

4. Log onto ePollbook using User Name and Password found on the ExpressVote password
card in the red binder.

't
7
User Name Exit m

ExpressVote
o ePollbook Login

User Name: s
Password: s

5. Enter your first and last names. Select “Next.”

.




6. Select “VOTER CHECK-IN” from “Main Menu.”

LAKE ¥ 10,003
Main Menu
Y

Fiba download progrmss

Election Name: February 26, 2019 Consolidated Primary Election

Palling Place: Carmen School

VOTER CHECKAN ADVANCED

ExpressVote

7. To turn on the ExpressVote unit, use the barrel key to unlock the door on the side of the
ExpressVote unit and locate the “On/Off” switch. Turn on. Keys in the security materials
pouch are used for both the ballot bin and the ExpressVote unit.

8. After you turn the switch to “On,” close and lock the door.

Daily Opening Procedures

23



Daily Opening Procedures

9. Boot routine may take a few minutes.

ExpressVote

ExpressVote" i}

i Ly e e & i, 26 LA

) Enter Election Code =
Enter the election code to staft the ExpressVate insart Acthumor
opening process.
=]
it}

[ ) o

Touch Selections
J- DR DEEREDE 1]:

' s 2 4 5 5 7 A L1 [}
q‘wcrlrul.o.ﬂ!l"} E
S sfdj figfhiifkj! @
sl xf chvfolafml < [717] «stn !

Cleas Space I Backspace ; -

- L&

11. The “Election Code” is located on the back of the ePollbook password card

ExpressVote Unit

Election Code
——

24



Daily Opening Procedures

12. As you enter the code, wait until each letter entered turns to “*” before entering the next
letter. After the code is completely entered, press “Accept.”

13. The unit will scroll through many screens that are verifying information. When you see the
“Ready for Voting” screen, press “OK.”

25



Daily Opening Procedures

Opening of Ballot Bin

15. Moving to the front of the ballot bin unlock #2 with the silver key, open the lid latches
located on either side of #2, and lift the bin cover to upright position.
.:: v - SIE

16. Use the black barrel key to unlock #3 and lift the ballot counter screen to open. Ballot
counter will automatically turn on.

17. Ballot counter screen display will cycle through logo, election loading, and configuration
screens. A configuration report will print again. Fold the report and place it between the
memory stick compartment and case.

26



Daily Opening Procedures

18. Press “Don’t Close — Keep Voting.”

lA This voting device has already been opened for voting.

To continue voting press "Don't Close - Keep Voting",
To print reports now, press "Report Options' .

To close poll for this voting device press "Close Poll’.

2 Poll* will close this voting device for further voting, and may
il st Sl i AL

s
11/08/2016
B bl Coint 3

Frotected Counts 36

Welcome. Please
insert your ballot.

20. Record the voter totals from each ballot counter on Daily Applications Envelope “Next
Morning” and the confirm numbers match “End of Day.” Return the envelope to the
file cabinet.

27



Daily Opening Procedures

Daily Security Checklist

1. Locate the Ballot Bin Daily Security Checklist in the red binder.

Ballot Bin Daily Security Chacklist
Ardiog b Torerssbap (P e
— . (] e L]

R Mty e 1 i L]
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2. Compare the serial numbers of the items listed below to the Ballot Bin Daily Security
Checklist and initial next to date:

Red tie seal on sides A and B
Red tie seal above Lock #4
Blue seal over Lock #4

Blue seal on memory stick compartment

28




3. If the numbers do not match, call the Early Voting Hotline at 847-377-2456. Need to
replace a seal or tie? Record the new number, noting the reason and initial the form.

4. When finished, return the checklist to the blue tub.

Ballot Cabinets

5. Unlock the ballot file cabinet(s). Return the keys to the security materials pouch. Place
the security materials pouch back in the blue tub.

6. Retrieve the accordion file and make it ready to accept the voted applications.

7. Locate Daily Application Total Envelope from previous day.

8. When you are issuing a ballot from an unopened packet (pre-printed or print on demand
ballots), open the packet, count the number of ballots, and verify that the quantity
matches the quantity printed on the label.

9. Remove label from the packet and place on the ballot label sheet (located in the red

binder).

Daily Opening Procedures
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Daily Opening Procedures

Finalize Setup

Complete any additional setup necessary by finding these items and placing them on the
table:

» Clipboard

» Grace Registration Binder and forms
» Pens

» Ballot marking pens

» Privacy sleeves

» Voter receipts

Outside Signs

Place the early voting sign near the roadway, not at the entrance to the building, so it is
visible to the those driving to the voting site. Each night the sign can be left near the road,
but laid down at closing time.

o B

Electioneering cones are placed 100 feet from the entrance to the room where voting
occurs. Use the measuring wheel to determine the location.

30
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Processing Early Voters

Processing Early Voters

Pre-printed or ExpressVote Print-on-Demand Ballots?

At each early voting site, pre-printed ballots are delivered in the file cabinets for those voters
who are most likely to visit that early voting site based on township boundaries.

ExpressVote, also known as print-on-demand ballots, are available for those voters who are:
ADA voters

Outside the preferred location
First-time Grace Period Registrations, if outside the preferred location, or

Updating an existing record, if outside the preferred location.

Remember, both pre-printed and print-on-demand ballots must be initialed by the
election judge before voter casts it in the ballot bin. Do not pre-initial ballots under any
circumstances. Pre-initialed ballots must be spoiled as it could lead to claims of
voting improprieties.

Note: Provisional ballots are never initialed or cast in the voting site.

Note: If a voter from outside the preferred area chooses to vote a federal ballot, call the
Earlv Voting Hotline 847-377-2456 for instructions on the manual process.

Processing a Routine Voter

1. Greet the voter and ask the voter to state his/her name.

2. Type the first three letters of voter’s last and first names in the ePollbook fields. Press
“Search,” and voters for this preferred voting site will appear on the screen. If voter
only has one name, use the last name field and use one space in the first name field.

Back = 8 ? ® © [ canceL
Meru Processed Help Change User  Power

Enter the voter's info below.

Name DOB Address ID

33



Processing Early Voters

34

3. Select the voter’s name by touching or tapping on the blue bar.
Back = 4 ? = Y] CANCEL

Menu  Processed  Help  Change User Power

Enter the voter's info below.
Name DOB Address ID

o] £

2 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

‘.bal |

Ballot, Mark A - 02/17/1955
Active | 123 County St (Waukegan, IL 60085)

Balfor, Marcia - 01/23/1963
Active | 476 Jackson St (Waukegan, IL 60085)

Show Matches from Entire Jurisdiction

4. Ask the voter for his/her current address. Do not prompt the voter with the address shown on the
screen. If address matches, select “Matches.”

If address given is not address on the screen, verify the correct voter has been located (check age, Jr.
vs Sr., etc.). if voter states he/she moved, select “Does Not Match.”

8 ? ® (©) CANCEL

Processed  Help  ChangeUssr  Power

Ask for voter's address. Do voter's name and address match the a
information below?

Mark A. Ballot (2/17/1955)
123 County St
Waukegan

5. Ifthisis a primary election, ask voter which party’s ballot he/she chooses and select correct party from
screen. Press “CONTINUE.”

In a primary election, lllinois law requires the voter to choose a partisan (Republican or Democratic)
or Nonpartisan ballot. Partisan ballots will list both candidates and referenda. Nonpartisan ballots will
only list referenda.

Verify Voter Information on Application

6. When you press “CONTINUE,” the voter’s application will print. Ask voter to review the printed application
and verify spelling of his/her name, address, and date of birth.

g CANCEL

 amae Waukegan 333
Have voter verify the information on the Application for Ballot and sign. a :‘;"01 Style 001
Select CONTINUE when finished. Mark 4, Ballot

DOB: 021711855 ID: 12045678
123 County 5t
Waukegan, IL 60085

8 regisiered and quabied o voie
o1 s giection and f-om e address
above | have ot otherwise voled at
Mhis electon Subject to penalty stated
m 10 ILCS £29-10. Sign on e ine
below

Estey regstradsa) y catficadels]
ParE votar en extas secciones iy del
Aoyl bsmo en o parie de ke
e he volndo en estas secciones

S4ei0 8 ' permiicad establecids por
10 ILCS 5/29-10. Firme en la
siguera inea

Neners Signatirs { Fitma o8 Votints

Signatura Verthiod by
el d

20108 Consaldated Prmary




Verify Voter Signature

Processing Early Voters

7. Using the ePollbook’s plexiglass surface, the voter will sign the application and return it to the judge.
Two judges compare the voter’s signature on the application with the ePollbook’s imaged signature.

After verification, select “Signature Matches.”

If signatures do not match, select “Does Not Match” and follow the on-screen directions.

2

8 ?
Processed  Help  Change User  Power

Does voter's signature on Application for Ballot match signature on

screen? Two judges must verify voter's signature.
*A judge must initial the verification line.

Mark A Ballot

CANCEL Waukegan 333
Ballot Style 001

DO@: 021771855 1D 12345678
123 County St
Waukegan. IL 60085

| am registered and quatfied o vale
a1 this section and from he address
abarve | have not cibarwise veled at

TO BE COMPLETED BY VOTER s electon. Subject to panadty staled

1955 /| NA
123 County St
Waukegan, IL 60085

iy
Does Not Match Signature Matches
2018 Consolidated Pramary

Towey T eyaeee i o e e s e e 10 ACS 52910 Sgn anthe ine

below.

Estoy registrade(a) y calificadola;
pare vetar en estas sheccicnes y dal
cermicilo Fetndo en s pare de ambe
No he votada en ettas sleccicnas
Sueto & i panalidad sstableckda por
101LCS 526-10. Frme en la
spsonte knaa

k. . At

\erurs Sigrature | Frma dal Votanse

Signature Verified by,

8. One judge must initial the application to document signature verification.

Waukegan 333
Ballot Style 001
NP

Mark 4, Baliot

DOB: 02117/1955  I0: 12345678
123 County St
Wiaukegan, IL 80085

| am registernd and quatfied o vole
at this siecton and from the address
abeva | have not ciharwise velnd at
his slecton. Subject to penadty stated
in 10 5LCS 529-10 Sign on the ine
beigw.

Estoy regisiradc(s) y caificadole;
para votar en extas leccicnes y del
corvicilo kIO en ia parie de omte
N ha vataco en estas seccicnes
Sujeto & ka penaidad establocrds por
10 ILCS 528-10. Firme en la
sigaente bnea

\oters Sipature | Fra dol Vetares

Sigrature Verted by _ ANH
Scbort

e s

9. To the voter, restate precinct and ballot style numbers (and party preference in a primary election)
before selecting “RECORD CHECK-IN.” The voter’s record will now be marked as having voted at

an early voting location.

If voter is in his/her preferred location, “Optical Scanner” will be automatically selected.

If the voter is outside the preferred early voting site boundaries, “ExpressVote” will be automatically

selected.
= )
Back = ? 3 CANCEL
N P iy O =4
Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Mark A. Baliot, 1955, VID 4267243
123 County St, Waukegan

DOB: 021711955 Pay:  |NP

s

Waukegan 333 Ballot Style 260 .

Provisional - Precinct

Voted With Optical Scanner - ExpressVole

This voter will receive a pre-printed ballot

Mo Procsssed  bep  Chang —

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Mark A. Ballol, 1955, VID 4287243
123 County $1, Waukegan

DOB: 02/17/1855 Party: NP

s 3
Waukogan 333 Ballot Style 260 ]

- Provisional - Precinct

Voted With: Optical Scanner @ Exprass\Vole

o ceccn

This one will receive a print-on-demand ballot.
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Issuing a Pre-printed Ballot

1. Send voter with completed application to ballot issue
area.

2. Thejudge issuing the ballot will explain the ballot style
number on the application to the voter and circle it.

Waukegan,8€
Ballot Styl&

NP
Mark A. Ballot

DOB: 02/17/1955 ID: 12345678
123 County St.
Waukegan, IL 60085

| am registered and qualified to vote
& il lostl and feasa thea add

3. Judge will verify the application is signed by voter
and initialed by the previous judge.

para volar en estas elecciones y del
domicilio listado en la parte de arriba
No he votado en estas elecciones
Sujeto a la penalidad establecida por
10 ILCS 5/28-10. Firme en la
siguiente linea.

“Mark. (. AU

\Voter's Signature / Firma del Votante

Signature Verified by: _ ANH

Carmen School
02262018 1106AM

4. Initial the ballot in the box in the upper right corner.

LAKE COUNTY, ILLINOIS

Election Judge's Initials

tm

| hereby certify that the following is the

Official Ballot to be used in the General

mflm_ary Election to be held in Lake County,
inois

ilto the left) v por fa presente certifico que la siguiente
nstruclions|es |3 Boleta Oficial para ser utilizada en las
Read ballot| Ejecciones Primarias Generales que se
realizaran en el Condado de Lake, lilinois

ito, flene el
38 espacio.
Wa o marca

I 1 ALE ~ALINTY

5. Pass the application and ballot to a second judge
for verification.

Second Judge —Verify and Empower

6.

10.
11.

12.

13.

14.

15.

Confirm with the voter that the precinct and ballot
style numbers on the application match the ballot
selected (and party preference in a primary
election).

Verify that the ballot is initialed.

From the file cabinet, select the appropriate ballot
by precinct and ballot style numbers (and party
preference in a primary election). Show voter that
the precinct and ballot style numbers match the
application.

When the ballot is printed on both sides, offer the
voter to READ both sides of ballot. Never instruct
the person to VOTE both sides of the ballot.

Offer a demonstration ballot for practice.

Show the voter how to insert the ballot into the
privacy sleeve after marking the ballot.

Explain to the voter how to remove the ballot from
the privacy sleeve just before inserting the ballot
into the ballot bin.

Issue a ballot, ballot marking pen, and privacy
sleeve to voter.

Direct the voter to any available voting booth. All
booths are available for all precincts in the voting
site.

After making ballot choices, the voter replaces
the ballot in privacy sleeve and walks to the ballot
counter.
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Issuing an ExpressVote Print-on-Demand Ballot

1.

&,
4.

Place the ballot in the ExpressVote printer with
cut corner on the top right.

Select “CODE” on the ePollbook screen. The
voter’s precinct and ballot style numbers (and
party preference in a primary) is printed on the
ballot.

Remove the ballot from the printer.

Initial the ballot in the bottom right corner.

Hand the coded ballot and a privacy sleeve to the
voter. Show voter how to insert the ballot into the
privacy sleeve after marking ballot.

Explain to the voter how to remove the ballot from
the privacy sleeve just before inserting the ballot
into the ballot bin.

Direct the voter to the ExpressVote unit.

Voter inserts the ballot with the print side up.

TN

9. Voter selects preferred language and ballot

choices on the ExpressVote screen.
~ — p— - weﬁsvuw
-..--;_. 4 ]

r
e

. A summary screen is presented to voter when

finished. After review and selections are
confirmed, voter selects “Print,” and the voter’s
choices are printed on the ballot stock. The ballot
is returned to the voter for casting in the ballot bin.
This ballot is only marked, not cast.

. After making ballot choices, the voter replaces

the ballot in privacy sleeve and walks to the ballot
counter.
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Processing a Routine Voter — continued

1
2.

If the voter requests one, complete and sign a voter’s receipt.

If pollwatchers are present, announce the voter’'s name and address in an audible and
clear voice. In a primary election, also announce the voter’s party choice.

Place the voter’s signed and initialed application in the accordion file according to the
time of day.

Select “Next Voter” from the ePollbook screen to be ready for processing the next
person in line.

Voter Casts the Ballot
5. To cast a pre-printed ballot, voter inserts the ballot into the bottom tray of the ballot

counter. The print-on-demand ballots are inserted into the top narrow tray. Before
inserting ballot into ballot counter, voter may remove the ballot from the privacy sleeve.

6. As the voter inserts his/her ballot, the ballot counter will tabulate the vote. The ballot

counter’s display will verify the receipt of a ballot by increasing the “Public Count” by
one number and displaying a “Thank you for voting” screen.

" Tllinois
11/08/2016

A M & 452PM

7. Offer an “| Voted” sticker to voter as he/she leaves the building.

8. Collect the ballot marking pens and privacy sleeves and return to judges.

Check Voting Booths
Voting booths should be checked regularly for campaign literature, pens, and stray marks
on the booths. Make certain that no one interferes with a voter while he/she is voting and
that no assistance is given in a voting booth unless the voter qualifies to receive assistance,
and the Assisted Voter Affidavit is completed.
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Special Voter Circumstances

The ePollbook is programmed with decision technology to handle most special circumstances
when processing voters such as new name, address updates, and surrendered ballots.
Carefully read the screen prompts and answer appropriately for each voter. If an affidavit
is required, it will print along with the voter’s application.

Assisted Voter
Under lllinois law, only voters who are blind, physically disabled, or unable to read or write
the English or Spanish language qualify for receiving assistance in marking their ballot.
The voter is free to select a family member, election judges, or any person to assist him/
her as long as that person is not an agent of the voter’s employer or union.

The Assisted Voter Affidavit is a pre-printed paper form and is not generated by the
ePollbook. Since the form is printed in both English and Spanish, judges can offer the
voter’s preferred language.

If voter chooses a person
The judge will instruct the designated assistant to read the portion of text on the affidavit
titled “To The Person Providing Assistance,” which states that the person assisting agrees
to read the full content of the ballot without emphasis or prejudicial inflection and mark the
ballot exactly as instructed by the voter. The person providing the assistance and the judge
must sign the Assisted Voter Affidavit. The completed affidavit is filed in the accordion file
with the voter’s ePollbook application.

If voter chooses election judges
Two election judges, one from each political party, must read the full content of the ballot
without emphasis or prejudicial inflection and mark the ballot exactly as instructed by the
voter. The two judges assisting must complete and sign the Assisted Voter Affidavit. The
completed affidavit is filed in the accordion file with the voter’s ePollbook application.

STATE oF iLLivois | Assisted Voter Affidavit
LAKE COUNTY Tewnship of Precinct No.

I o solemely swear jof affem) that | am a citizen of the Urited States: that | am 18 years
of age or aber, 1hat | hawve resided i This Slate and in this election precinct 30 days next preceding this slection; that | have not vated at this
election; that | am a duly qualified voler in every respect. that | now reside at town, city or village
of in this election precinet.

Mark an “X" in the appropriate square.
O A 1 eannct read or write the Enmnn language and hereby request sssistance (10 ILCS 57-48, 17-14).

ot aind herstry assistance

By
(10 ILCS S7-48, 17-14),
Thiss | do solemnly and sincerely affrm

Signad and affirmed by beore vse, o
et e o Vter Tt Woei, Dy, Voar

T o Ewcon o

TO THE PERSON PROVIDING ASSISTANCE been salected by e Mencis lavi. onby
veners wha ane Bind, physicaly dsabled or mwmmwmm Engish language muy be assisted O'GWWG'\‘M Indivicusts whe
cannot assist the vater include the voter's employer or agent of that employer o oificer of agent.

You musst mark the ballot as diracted by the voler. Individuste who make any attemat to influenca the voler's cholce of candidates,
ﬁl'lr votaa in relation to & public question, or fo mi direcied by mwmnw lxnuurmsmey
Zamnat 1all the vader & mtent. yau mmmnnrm:mmnbaﬂn!mlﬂyﬁy You may nof subsequen candidate(s) ar
‘questions for wham the vofor instructed you to cast ballots.

mm OF ASSISTANCE: | state fat | am/we are qualified and gave ass:

shoms wworm staterent somwers sbiove. |t state e [k et amrnrx:u T R R T dal_’m T i el
tion ko any pUSiiC quest the Balict as directed by Be vober. Under g partun prasciced i Afticle 20 bon Code,
he undeesigne certifi o mm e Seaiaments et 01 I G CorAAEALoN 818 s AN CTBct

Fturs of v g Arae o =y
ESTADO DE ILLINOIS Declaracidn Jurada de Votante Asistido
CONDADO DE LAKE . Tewnship of Precinct No.

Yo, , BOMSREmants jur | ns&mo}we say unia) ciudadancia) de los Estados Unides; qua
tengo 18 afios de edad o mas, que e usladosm q den & esta eleccidn; que no he
wotado en estas elecck que say un nnhdnslﬂsmhdns u.nuaruarnsndneﬂ

ciudad o pueblo de en este distito electaral
Mark an “X in the square. | Marg
[ A Nopusdo eer o escritsr el idioma espafiol y por este media solcito asistencia ua ILCS 5748, 17.14)
O & Forrazence fisicade. S0y INCapaz de mascar mi boleta y por este medo
sobcite asistencia (10 ILCS 5748, 17-14) Roaon of Pripucal Disatdny
Ewo ¥ o atrmo

Traes of Voter | o ool vy
Signed and affirmed by before me. on

Tt W, Gy Vo

e o Evecion T
a,u *m QUE PRESTA ASISTENCIA A LOS VOTAN |EE: Usted ')amm' mﬂw&ﬂ‘“u: BMI Blw“hf s A mee%!apln
‘anan Lo 8 scapapdad Fca & fia i & i e i

um rmis Boreoris Goe N pasden BSLis 8108 VOEanibs Db sre o) 7 pIGBAce ] vOLAE 5 BIScPh e 4sie 8T IGaAH | Ohol & Sgeni B8l SEdCan
mwmm"“m. 1 of vara, # LB‘ w ‘ ‘0’ i dociss

can respees o mm&iﬁm pr" "&.“t{! s £ - e mgﬂ“&ﬁ'?’mum%w

ol votanta, Puoden 36 mmvcﬂﬂn m

‘marcar fa bol wﬂ manera. ﬂl rmente, usfed . lfﬂ“ﬂ WHD.‘WfoI
Tainaiuye que votare,
DA"' OF ASSISTANCE / JURAMENTO DE ASISTENCIA® Declaro que asistenca fue proveida a
bﬂuomw il.aanlw::-" Wmﬁx%’thml.w&r‘w ’w{w.‘\'ﬂ"ﬂ?’ w" .'\Uﬁ GG

. frmants 3 contniuacen

junta
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Cancel Voter’s Check-In
A voter’s check-in can only be cancelled if the ballot has not been cast. Call the Early Voting
Hotline 847-377-2456 for instructions.

Deceased or Moved Voter
The Report of Persons Deceased/Moved form is provided in the black binder for the election
judges to inform the Lake County Clerk of voters thought to have died or moved from their address.
Without a death certificate or family verification, voters reported as deceased or moved cannot
be canceled or placed on inactive status as state and federal laws require retention of names
until verification can be made.

Grace Period Registration
Voters can register and vote at any early voting location regardless of where they live in Lake
County. Voters who choose an early voting site that’s not a preferred site will use the ExpressVote
ballot marking system.

A voter will not be able to register at multiple locations on the same day. ePollbook decision
technology compares the voter’s last name and date of birth when looking for duplicate registration
attempts.

1. Give Grace Registration Form on clipboard to voter. Instruct voter to complete form and return
to the election judge with two forms of valid identification. Both must have current name and
one must show physical Lake County Street address or a witness who is a registered voter
residing in the same precinct.

GRACE REGISTRATION FORM
FOR LAKE COUNTY, ILLINOIS RESIDENTS ONLY

USE THIS FORM TO:
[[] Register to vole in Lake County, lllinois.
] Re-register with new address o update your current Lake County, lllincis voter registration record.
Date moved:
] Re-register with new name to update your current Lake County, lllinois voter registration record

REQUIREMENTS FOR ALL APPLICANTS

» U.S. ciizenship,

« At least 18 years of age by Election Day,

= A resident of a Lake County precinct for at least 30 days prior to Election Day, AND
= Vota at the time of Grace Regisiration.

If you do not meet all requirements, do not continue as you are not eligible to vote at this election. 17 year-olds may
register and vote in primaries if 18" birthday occurs on or before date of the next general election

ACCEPTABLE FORMS OF IDENTIFICATION

You must provide two forms of valid identification. Both must have your current name and one must show your Lake County, llincis
C

physical address. Expired ion is not accep , statements must be postmarked within the last 30 days.
Use one or more of the following: In addition, you may use cne:
= lingis driver's license or state ID card = U.S. passport
= Utility or service contract bill = Military, employee, student or welfare |D card
+ Firearm Owner's Identification (FOID) card = Social Security or Vieteran's Administration patient card
+ Personalized check or bank statement = Check cashing, debit, or credit card
= Car reaistration or proof ol insurance = Library or insurance card

2. Before returning identification to voter, be sure information is properly recorded on form.
3. Look up voter by entering name into ePollbook.

4. For voter that’s not currently registered, screen display will show “No Match.” Always check
“Show matches from Entire Jurisdiction” to ensure voter is not or was not registered in Lake
County.

5. Enter the voter’'s address. Ifit’s a valid Lake County physical street address, it will appear on
the screen. If no address is found, call the Early Voting Hotline 847-377-2456.

6. Name and address will populate on the next screen. Using the information recorded on the
Grace Registration Form, you must enter the required fields:

Additional letters to complete first and last names
Gender

Date of birth (mm/dd/yyyy)

Last four digits of Social Security Number

lllinois Driver’s License or State Identification Number.

40 Enter the types of identification voter presented.



7. Proceed to process as routine voter.
Select party preference in a primary election.
Verify application information with voter.
Voter signs application.
Judge initials application.
Select “RECORD CHECK-IN.”

Note: ePollbook will not contain voter’s signature since this is a new registration. Compare
Grace Registration Form signature with that on signed application.

8. Place completed Grace Registration Form in white binder.

9. Give signed and initialed application to voter to receive a ballot.

Look up voter by entering name into ePollbook.
Ask for voter’s address. If address is different, select “Does Not Match.”

On next screen, select “address” has changed.

EalR A

Enter voter’s new address from Grace Registration Form.

Note: ePollbook will locate valid address from Lake County Street Master. A business
address is not valid for registration. If no address found, call the Early Voting Hotline
847-377-2456.

5. Select the correct address from the screen.

6. Fields will automatically populate. Update the appropriate fields of new address. Add last
four digits of Social Security Number and lllinois Driver’s License or State Identification
number.

7. Enter the types of identification presented. Voter must provide two forms of valid
identification. Both must have current name and one must show physical Lake County
Street address or a witness who is a registered voter residing in the same precinct.

8. Proceed to process as a routine voter.
Select party preference in a primary election.
Verify application information with voter.
Voter signs application.
Judge initials application.
Select “RECORD CHECK-IN.”

Note: ePollbook will not contain voter’s signature since this is treated as a new registration.
Compare Grace Registration Form signature with that on signed application.

9. Place completed Grace Registration Form in white binder.

10. Give signed and initialed application to voter to receive a ballot.

Processing Early Voters
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Identification Required
Some voters who registered to vote using a mail-in form might have an “identification required”
alert displayed on the ePollbook screen. This occurs when the voter’s identity can not be
confirmed by an lllinois Driver’s License, State Identification, or a Social Security number, and
the voter did not include a copy of valid documentation with his/her registration application.

Voter has three options:

Present 1 form of valid identification showing current name and physical Lake County
street address and vote a precinct ballot after signing affidavit.

May leave voting site to return with required documentation to vote a precinct ballot.

If no identification or witness is available, voter may be processed as a provisional voter
and then has seven days to provide the required documentation to the Lake County
Clerk’s office.

Inactive
Voters become inactive when they no longer reside at their registration address or the Lake
County Clerk’s office has been notified by the U.S. Postal Service that mail is no longer
deliverable to the voter’s registration or mailing address.

Back 0 ? ® © CANCEL

Change User  Power

WARNING: Voter's record indicates voter is INACTIVE. Ask voter if they
have moved to a different address.

Charles F Smith (10/5/1956)
37850 N Orchard Rd
Beach Park

HAS NOT MOVED

See “Moved” options.

Voter must provide two forms of valid identification both showing current name and Lake
County physical street address or a withess who is a registered voter residing in the same
precinct; complete an affidavit; and provide current street address. Voter’s status will be
updated for next election.

No identification or witness? Voter may be processed as a provisional voter and then
has seven days to provide the required documentation to the Lake County Clerk’s office..

Marked as Already Voted
Verify the voter’s address.

ePollbook display will show you that the voter has already been marked as voted.

If voter insists on voting, voter may be processed as a provisional voter and then has
seven days to provide the required documentation to the Lake County Clerk’s office.



Military

Non-registered military personnel on active duty or military personnel who have been
discharged within 60 days of the election are the only voters entitled to vote without being

regi

stered. Spouses or military dependents must be registered voters to vote on Election Day.

Search on ePollbook using voter's name. Select “No Match” Select “Active Military.” Input
current address. The ePollbook will print an affidavit for the voter and the witness who is a

regi

stered voter residing in the same precinct to sign.

Voter must provide:

Misprin

Branch of service,
Address, and

A witness who is a registered voter in the same precinct and who will sign an affidavit
verifying the military voter does reside in the same precinct.

If no identification or witness who is a registered voter residing in the same precinct
is available, voter may be processed as a provisional voter and then has seven days
to provide the required documentation to the Lake County Clerk’s office.

ted Application, Voided Application, or Voter Did Not Vote

Write the reason on the back of the misprinted or voided application, draw a line or “X” on
the

Moved

front, and place it in the manila envelope designated as “Misprinted Applications.”

~ Carmen School
333 334

Misprinted

Process as a routine voter with an affidavit or withess who is a registered voter residing
in the same precinct to update record for next election. Full precinct ballot will be for old
address.

Can update registration to new address through Grace Period Registration.

Vote precinct ballot with affidavit and documentation or witness (registered voter from same
precinct) to update record for next election. Full precinct ballot will be for old address.

Process as a routine voter with an affidavit or witness who is a registered voter residing
in the same precinct to update record for next election. Voting site and ballot must be
for old address, OR

If no required identification or witness who is a registered voter residing in the same
precinct, voter may be processed as a provisional voter and then has seven days to
provide the required documentation to the Lake County Clerk’s office.

Processing Early Voters
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Voter can be processed under Grace Period Registration and must provide two forms
of valid identification. Both must have current name and one must show physical Lake
County Street address, or a witness who is a registered voter residing in the same
precinct.

If no identification or witness, voter may be processed as a provisional voter and then
has seven days to provide the required documentation to the Lake County Clerk’s office.

Name Change — Resides in Same Precinct

Voter can be processed under Grace Period Registration and must provide two forms
of valid identification. Both must have current name and one must show physical Lake
County Street address, or a witness who is a registered voter residing in the same
precinct.

Affidavit (requires valid identification or witness)

If no identification or witness who is a registered voter residing in the same precinct,
voter may be processed as a provisional voter and then has seven days to provide the
required documentation to the Lake County Clerk’s office.

Name Change — with Address Change
See “Moved” section.

Report of Deceased Persons
The Report of Persons Deceased/Moved form is provided in the red binder for the election
judges to inform the Lake County Clerk of voters thought to have died or moved from their
address. Without a death certificate or family verification, voters reported as deceased or
moved cannot be canceled or placed on inactive status as state and federal laws require
retention of names until verification can be made.

Registered by Mail — Lake County Clerk’s Office Not Able to Verify
Some voters who register to vote by mail will have an “identification required” alert displayed
on the ePollbook screen. This occurs when a voter registers by mail and his/her identity
cannot be confirmed by an lllinois Driver’s License, State Identification, or a Social Security
number, and the voter did not include a copy of valid identification with his/her registration

application.

[ R

Back B ®@ CANCEL

Voter Registration records indicate voter registered by mail. Voter must B
show 1 form of approved ID with current address before voting.

Mark A Ballot (2/17/1955)
123 County St
Waukegan

I

REGISTERED BY MAIL

Voter has three options:

1.

Present one form of valid identification with current name and Lake County physical
street address, or a withess who is a registered voter residing in the same precinct
and vote a precinct ballot after signing affidavit.

May leave voting site to return with required documentation to vote a precinct ballot.

No identification? Select “No ID” on the ePollbook screen. Voter may be processed



as a provisional voter and then has seven days to provide the required documentation
to the Lake County Clerk’s office.

Spoiled Ballot

4. Look up and select the voter. Verify that you have selected the correct name. ePollbook
will identify voter as already having voted.

Menu  Processed  Help  Change Lser Power
Enter the voter's info below. B
Name DOB Address ID
R — £

2 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

Ballot, Mark A - 02/17/13955

Active | 123 County St (Waukegan, IL 60085)

Balfor, Marcia - 01/23/1963
Active | 476 Jackson St (Waukegan, IL 60085)

Show Matches from Entire Jurisdiction

5. Select “Cancel/Spoil.”

TED T T CANCEL

Processed  Chat Help  Change User

Voter has already been checked in at this location. You may cancel the
voter’'s check-in, or spoil the voter's ballot if the voter did not cast their

ballot. If you are canceling the check-in, you must call the Election Office at
(847) 377-2328 for authorization to continue.

* Select CANCEL/SPOIL if the voter spoiled their ballot or you received
permission from the office to cancel the check-in.

* Select PROVISIONAL if the voter insists on voting again without
permission from the office.

PROVISIONAL CANCEL/SPOIL

6. Enter the voter’s year of birth in a four digit format (example: 1958).

© © CANCEL

Change User

You have chosen to spoil a voter's ballot. Enter the voter's Year of
Birth below. Have voter fold their ballot and place it in the Spoiled
Ballot Envelope. Select CONTINUE to process the voter again.

tl‘ype here ]

Processing Early Voters

45



Processing Early Voters

7. Select “SPOIL BALLOT.”

—— ? ® © CANCEL

Menu  Processed Help  Change User  Power

Select CANCEL CHECK-IN to cancel the voter's check-in.

Select SPOIL BALLOT to spoil the ballot record and apply for a new ballot.

8. Continue to process as regular voter. A second voter application will be printed with
“SPOILED BALLOT” printed at the bottom. No need to remove or attach to voter’s first
application in the accordion file.

® CANCEL

: v
Processed Help  Change User  Power

You have chosen to spoil a voter's ballot. a
Have voter fold their ballot and place it in the Spoiled Ballot Envelope.

Select CONTINUE to process the voter again.

Signature Does Not Match
If there is no imaged signature on the ePollbook or signature is too light, too small, or is
vastly different from voter’s current signature, request two pieces of identification showing
voter’s signature and Lake County physical street address to verify identity. Have voter sign
Signature Capture Sheet. Ballot application with Verification Required Affidavit or witness
(registered voter from same precinct).

» If no identification or witness, voter may be processed as a provisional voter and then
has seven days to provide the required documentation to the Lake County Clerk’s office.
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Typographical Corrections to Voter Records
Minor errors on voter's name or birthdate can be noted on the Typographical Corrections to
Voter Records form located in the black binder. Voters with name changes must re-register.

Flobén M. OCannor, Laks Couny Ceex

TYPOGRAPHICAL CORRECTIONS TO VOTER RECORDS

Carmen School
February 26, 2019 Consolidated Primary Election

VOTER O Mu—— wa

Voted by Mail
The ePollbook screen displays an envelope icon next to the name of any voter who has
requested a ballot by mail. The voter may surrender the ballot received by mail in exchange
for a ballot at the voting site. Ballots received by mail may not be cast in the Election Day
voting site.
» Surrendering ballot

* Process as a routine voter.
» Accept the ballot from the voter and place it in the surrendered ballot envelope.
» Complete the label on the front of the envelope.
* Voter signs the envelope, and judge places it in the manila collection envelope.
» Select “Continue” on ePollbook screen and process as routine voter.
» Did not bring ballot to surrender:
» Voter may be processed as a provisional voter.
» Applied for, but voter never received ballot:
* Process as a routine voter.
» Voter receives a precinct ballot and must complete Affidavit A printed with
application.
» Completed and returned, but ballot not received by the Lake County Clerk:
* Process as a routine voter.
 Voter receives a precinct ballot and must complete Affidavit B printed with
application.
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Voter’s Identity is Challenged

A voter’s identity or address can be challenged by a
Pollwatcher,

Registered voter, or

Election judge.

The challenger must state one of the three specific reasons for challenging the person’s
right to vote:

Voter no longer resides at the given address,
Person attempting to vote is not the same person as registered, or

Signature does not match.
The voter must produce:

Two forms of valid identification both showing current name and Lake County physical
street address, or

A registered voter residing in the same precinct.

Record identification information or registered voter’s signature on the affidavit.

To decide a challenge, judges act as a board. If a majority of the judges agree with
the challenger, the voter must provide identification and sign appropriate affidavit. If the
majority does not agree with the challenger, the voter is permitted to vote as though a
challenge had not been issued. The judges’ decision is final, but voter may be processed
as a provisional voter and then has seven days to provide the required documentation to
the Lake County Clerk’s office.

Provisional Ballot

Those who cannot provide required documentation, produce a witness who is a registered
voter residing in the same precinct ,or is marked as having voted by mail and cannot
surrender their ballot may be issued a provisional ballot.

CAUTION: Incorrectly issuing a provisional ballot may disenfranchise a voter. Enter
voter into the ePollbook and follow the screen instructions. Judges may call the Early
Voting Hotline 847-377-2456 if assistance needed.

Circumstances when a provisional ballot is issued:

Not found as registered — refuses to register.

A challenged voter — does not have identification or witness who is a registered voter
residing in the same precinct.

Voting time extended by court order.

Voter registered by mail — does not have identification when voting first time.
Voter marked as having voted during early voting.

Voter requested and received a ballot by mail — not surrendering.

Voter attempting to register — does not have identification.



Processing Early Voters

Provisional ballots are returned to the Lake County Clerk’s office for determination AFTER

Election Day. A provisional ballot can be found valid and cast, or found invalid and not cast.

The determination on whether to cast a provisional ballot is based on information from the

Lake County Clerk, State Board of Elections and/or the Secretary of State’s office.

1. Judge completes the Provisional Ballot Envelope (front and back) including voter’s
precinct number, ballot style, and reason for provisional ballot. If voter claims that he/
she is already registered, record where voter registered and approximate registration
date in “Facts that support...” area.

Voter must provide as much of the following as possible:

Telephone number,
lllinois Driver’s License or lllinois State Identification number,
Last four digits of voter’s Social Security number, and

Valid identification with current physical Lake County street address for registration.
Voters without identification may be processed as a provisional voter and then have
seven days after Election Day to provide the required documentation to the Lake
County Clerk’s office.
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2. Instruct the voter to read the oath. Voter and the judge sign Provisional Ballot Envelope.
3. Select “PROVISIONAL’ from initial ePollbook screen.

4. Enter voter’s information into ePollbook to ensure the voter’s Lake County address is
valid. If an address cannot be found, call the Early Voting Hotline 847-377-2456 for
instructions.

5. On final “RECORD CHECK-IN” screen, enter Ballot Access Number from bottom left
corner of Provisional Ballot Envelope.

6. Remove the white carbonless voter receipt found inside the Provisional Ballot Envelope
and retain until voter completes voting.

7. Select the ballot with correct precinct and ballot style numbers (and party preference in
a primary election) according to Lake County Clerk’s office direction. DO NOT INITIAL
PROVISIONAL BALLOTS. BALLOTS CANNOT BE CAST AT THE EARLY VOTING
SITE-ONLY MARKED BY THE VOTER.

8. Stamp “Provisional” over “Official” located at top of ballot. Be sure not to stamp over
the timing marks on the pre-printed ballots. If using an ExpressVote ballot, stamp at
the bottom of the blank ballot stock before issuing to voter.

9. Instruct voter that when voting is completed to fold their ballot, insert the ballot in the
envelope, seal the envelope, and return it to the election judge.

10. Direct the voter to the voting booth.
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Processing Early Voters

11. Using the white receipt, record voter’s name, precinct number, and ballot style (and
party preference in a primary election) on the Provisional Ballot Security Envelope.

"RDVISIDNAL BALLOT SECURITY ENVELOPE
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12. When voter returns, judge secures sealed Provisional Ballot Envelope (containing
voted ballot) in Provisional Ballot Security Envelope.

13. Issue white carbonless receipt to voter and Why Your Ballot is Provisional information
sheet. Issuing receipt and information sheet is required by federal law.

Remember, never turn a voter away without first calling the Early Voting Hotline at
847-377-2456.

Identification

Any identification presented by the voter must be current and valid. Expired documents
are not acceptable.

Voter must provide two forms of valid identification, both showing current name and physical
Lake County street address, or a withess who is a registered voter residing in the same
precinct.

Primary forms of acceptable identification:
lllinois Driver’s License

State of lllinois Identification card

Utility or contract service bill addressed to applicant at physical Lake County street
address postmarked no more than 30 days prior

Firearm Owner’s Identification (FOID identification) card
Personalized check or bank statement

Car registration or proof of insurance bearing the applicant’'s name and address
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Secondary form of acceptable identification:
U.S. Passport

Military, employee, student, or welfare identification card
Certified copy of birth certificate

Social Security card

Veteran’s Administration patient card

Civic, union, or professional membership card

Check cashing card, debit card, or credit card

Library card

Insurance card

Certified copy of marriage license or divorce papers

Nationalization papers

Troubleshooting

Over-voted Ballot
If a voter casts a ballot with more votes than permitted for any office, the ballot counter will
alert the voter. The voter has the option to:

Select the “RETURN?” button to have the ballot returned to the voter. The voter must
return to the judges and surrender the over-voted ballot. Voter receives a new ballot.

OR

Select the “CAST” button to have the ballot accepted into the ballot bin. Choosing
“CAST” means no vote in the over-voted office will be counted.

Under-voted Ballot
If a voter does not select a candidate in any one of the statewide constitutional races,
The lllinois General Assembly requires the voter to be alerted. Races include governor,
It. governor, attorney general, secretary of state, comptroller, and treasurer. Although it is
required to alert the voter, a vote is not required in every race.

The voter has the option to:

Select the “CAST” button and choose not to vote in all statewide races, and the ballot
will pass into the secured ballot bin.

OR

Select the “RETURN” button and the ballot will be ejected so voter may return to the
voting booth and mark ballot accordingly.

Processing Early Voters
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Processing Early Voters

Power Interrupted or Ballot Counter Not Working
Call Early Voting Hotline at 847-377-2456 and a Technical Representative will be dispatched.
The ballot bin will operate up to six hours on battery power.

1. While you are waiting, unlock #5 and open the emergency ballot slot door.

EMERGENCY BALLOT SLOT

Antioch Township
Office

3. Close door and lock #5.

Antioch T ownship

Office
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Processing Early Voters

4. The voters will continue to insert ballots into the emergency slot until the ballot counter
becomes operable.

5. When power is restored or counter is operable and voter flow allows, judges unlock #5,
open emergency ballot slot door, and remove all the ballots. Ensure the slot is empty
before raising the flap, closing the door, and locking #5.

6. Cast the ballots removed from the emergency ballot slot and accept any voting alerts
that may appear on the screen.
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Processing Early Voters
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Daily Closing Procedures






Daily Closing Procedures

Daily Balancing

1. Locate a new Daily Applications Envelope from the blue tub.

2. Retrieve total the “Precinct Ballots Totals” from the ePollbook. To find these numbers,
click on the “Advanced” tab on the “Menu” screen. Then go to “Summary.” You will
need to add the “Optical Scan” and “ExpressVote” numbers together.

Record totals on Daily Applications Envelope.

4. Record the “Public Count” from each ballot bin on the same envelope.

5. ePollbook’s “Precinct Ballots Total” and ballot counter’s “Public Count” numbers MUST
MATCH.

If the count is different, check the totals:
Count the number of voter applications in the accordion folder.
Find the ePollbook’s number of voters processed for the day (Advanced tab — Voted).
If there are more printed voter applications in the accordion folder than the total
shown on the ePollbook, it means “Record Check-In” was not selected for all voters.
Every voter with an application in accordion file must be recorded as checked-in
on the ePollbook.
If you can’t find the discrepancy, call the Early Voting Hotline at 847-377-2456 for
instructions.

6. Once your number of applications match the ePollbook’s total, initial and date the
envelope.

7. Remove the signed voter applications from the accordion file and place them in the
envelope.

8. Seal the envelope and place in the drop file in the ballot file cabinet.

9. Locate the security materials pouch and remove the keys for the ballot counter and

ExpressVote.

ePollbook and Printers

1.

To properly power down the ePollbooks, select the “Power” Icon from the top menu
bar on the voter check-in screen, then select “Power Off.” Select “shut down anyway”
to ExpressVote still running message. From the last screen, complete the power off
process.

Press the center button on the ePollbook printer to turn off.
Turn off the ExpressVote printer, leaving the printer connected to the ePollbooks.

jetpack will remain turned on for the entire duration of early voting.

Closing Procedures
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Closing Procedures

Closing of Ballot Bin

Do not turn off or unplug the ballot bins. Closing the lid will put them to sleep for the night.

Security ties or seals are not removed from the ballot bins. If a replacement is needed,
record new number on Security Checklist, record the reason, and initial the form.

1. Locate the security materials pouch and retrieve the ballot bin keys. Carefully lower
the ballot counter screen and lock #3 with the black barrel key. Machine will beep
for approximately 5 minutes before entering sleep mode. DO NOT TURN OFF OR

UNPLUG BALLOT COUNTER.

Finalize Shutdown

1. The ExpressVote unit must be turned off nightly. Unlock the ExpressVote switch
compartment and turn the switch to “Off.” Lock the compartment.
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Closing Procedures

Place all blank ExpressVote ballot stock in file cabinet.

Lock the cabinet and place a new blue seal from the security materials pouch over the lock.

Place the cabinet keys in the security materials pouch.
Place the lanyard with the ballot bin keys in the security materials pouch.

Remove the red security tie and security card from the security materials pouch. Record the
serial number and date on the card. Initial and place the card in security materials pouch
so numbers are visible.

Close the pouch and seal with a red security tie. Place the pouch in the blue tub.

Return any pens or privacy sleeves to the blue tub. Refer to the list of supplies delivered
located on the lid of the blue tub.

Return the cover to the blue tub and place the tub under the desk or table near ePollbooks.
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Closing Procedures

Outside Signs

If the outside sign displays early voting days and hours, it can remain standing. If sign does
not show this information, lay down the tent sign so it is not visible from street.

Secure the room

Before leaving for the day, ensure that the lights are turned off and the room is locked.
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Last Day Closing Procedures

These procedures are completed after all early voters are processed on the final day of
voting. Early voting sites with regular hours will end on the Saturday before Election Day,
while extended hour voting sites will continue until the Monday just before Election Day.

1. Locate the last Daily Applications Envelope from the blue tub.

2. Retrieve the total Precinct Ballots Totals from ePollbook. To find the numbers, click on
the “Advanced” tab on the “Menu” screen. Then go to “Summary.” You will need to add
the “Optical Scan” and “ExpressVote” numbers together.

3. Record the totals on the Daily Applications Envelope.

4. Locate the “Public Count” from each ballot bin at your location and record on the same
envelope.

5. ePollbooks’ “Precinct Ballots” and ballot counters’ “Public Count” numbers MUST
MATCH.

If the count is different, check the totals:
» Count the number of voter applications in the accordion folder.
» Find the ePollbook’s number of voters processed for the day (Advanced tab — Voted).

» If there are more printed voter applications in the accordion folder than the total
shown on the ePollbook, it means “Record Check-In” was not selected for all voters.

» Every voter with an application in accordion file must be recorded as checked-in on
the ePollbook.

» If you can’t find the discrepancy, call the Early Voting Hotline at 847-377-2456 for
instructions.

6. Once your number of applications match the ePollbook’s total, initial and date the
envelope.

7. Remove the signed voter applications from the accordion file and place them in the
envelope.

8. Seal the envelope and place it in the drop file in the ballot file cabinet.

Secure Ballot Bins

1. Locate the security materials pouch and retrieve the ballot bin keys. Close the ballot
counter screen and lock #3 with the silver key. Machine will beep for approximately
five minutes before entering sleep mode. DO NOT TURN OFF BALLOT COUNTER.

Closing Procedures
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Closing Procedures

2. Lower the ballot bin cover and secure the latches. Lock #2 with the silver key.

3. Unplug and wrap the electrical cord with Velcro strap. Return it to the storage
compartment on the back of the ballot bin. Close and lock #1 with the silver key.

4. Set ballot bins next to other materials that the movers will pick up.

5. Place any extension cord(s) or power strip(s) delivered from Lake County Clerk’s
office in the blue tub.

ExpressVote

1. Open the side door, turn power switch to “Off,” close the door, and relock it.
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2. Unplug the power cord from the wall outlet and place it in the pocket on black case.

b

3. Place the ExpressVote unit in the black cloth case.

5. Place ExpressVote case and table case next to ballot bins.

Closing Procedures
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Closing Procedures

ExpressVote Printer and Cables

1. Power down the ExpressVote printer by pressing the power button.
2. Disconnect the cables from the printer and the ePollbook.

3. Unplug the power cord from the wall outlet.
- -

4. Place the styrofoam packing pieces on each side of the printer.

6. Place the printer power cord on top of the printer. Close the box and place it in the
ballot file cabinet.
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Closing Procedures

Final Packing of Voting Site

1. Place all blank ExpressVote ballot stock in file cabinet.

2. Lock the cabinet and place a new blue seal from the security materials pouch over
the lock.

3. Record the seal number on the tag attached to the key.

Ballots |
Cuba 085 - 071

4. Place the cabinet keys in the security materials pouch.
5. Place the lanyard with ballot bin/ExpressVote keys in the security materials pouch.

6. Remove the red security tie and security card from security materials pouch. Record
the serial number and date on card. Initial the card and place it in the security materials
pouch so numbers are visible.

7. Close the security materials pouch, seal with a red security tie, and place it in the blue
tub.

8. Take down all voting booths and place the booths packed in their boxes next to ballot
bins.

9. Bring in all the outdoor signs and place next to the ballot bins.
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Closing Procedures

ePollbook

Powering down the ePollbook and jetpack will be one of the last tasks performed to make

sure all transactions have been uploaded to the Lake County Clerk’s office

1. Check for pending voters. Click on the “Advanced” tab from the “Main Menu”. Select
“Configuration” and verify that all the entries in the “Pending” columns show “0.” If
there are any pending voters, click on the pending number to force an upload of the
voter’s data.

2. Properly power down the ePollbook by selecting the “Power” button from the voter
check-in screen at the top of the screen.

3. Select “Shutdown” at the next prompt and “Yes” to the final prompt. Select “shut down
anyway” to ExpressVote still running message. Close ePollbook lid.

4. Power down the ePollbook printer.

o

Remove the plug from outlet and replace the power cord back into its pocket. Zipper
the pocket closed.

Close the zippered all-in-one case.
Attach the security tie to the two zipper tabs.

Place the ePollbooks next to the ballot bins.

© ©® N o

Remove the yellow tape from the extension cord. Place the power strips and extension
cords inside blue tub.

Secure jetpack

1. Power off and unplug the jetpack.
2. Repack the power cord and unit in the jetpack pouch.

3. Return the jetpack pouch to blue tub.

Pack the Blue Tub

1. Verify all materials listed on the tub’s cover, to include pens, privacy sleeves, and indoor
signs, are packed inside. The red binder must be returned in the blue tub.

2. Close the tub with it’s cover and place the blue tub next to the ballot bins for pick up
by movers.
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Supplies in Blue Tub

1) Early Voting Signs Envelope
2) Provisional Ballot Envelope
3) Early Voting Envelope

4) Supply Box

5) ePollbook paper rolls

6) Compressed air

7) “l Voted” stickers

8) Name tags

9) Daily Application Envelope
10) Grace Registration Binder and forms
11) Early Voting Red Binder

12) Rubber bands

13) Privacy sleeves

EARLY VOTING

PROVISIONAL BALLOT ENVELOPE

vaTER:
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14) Chrome stand

15) Flag

16) Electioneering measuring wheel
17) Headphones

18) Power strip

19) Extension cord

20) Ballot marking pens

21) Voter Information Guides

22) Clip boards

23) Security Materials Pouch

24) White security ties for ePollbook
25) Zip ties for ExpressVote case
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Supply Box

Delivered in blue tub

1)
2)
3)
4)
5)
6)
7)
8)
9)

Paper clips
Scissors

Masking tape
Rubber finger tips
Stapler

Pens

ePollbook stylus
Pencils
Magnifying glass

10) Post-it notes
11) Reading lamp
12) Calculator

Early Voting Envelope

Delivered in blue tub

1)
2)
3)
4)
5)
6)
7)

8)

Early Voting Manual

Sample Ballot

Assisted Voter Affidavit

Voter Receipt

Election Judge Recruitment Card
Misprinted Applications Envelope

Do You Need a Receipt? sign
(English and Spanish)

Spoiled Ballot Envelope

Provisional Ballot Envelope

Delivered in blue tub

1)
2)
3)
4)
5)

Why Your Ballot is Provisional

How to Process a Provisional Voter
Provisional Ballot Envelope
Spanish Translation Template
Provisional Stamp

BN %Sy ¥snr
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DO YOU NEED A RECEIPT?

Just Ask Me!




Early Voting Signs Envelope

Delivered in blue tub

1)
2)

3)

4)

No Electioneering

Voting Site Directional Signs
for hallway/corridors
Telephone Policy Signs

for entry to room for voting
Handicap Ramp Directional
Signs for hallway/corridors

Federally Mandated Signs

Delivered in blue tub

1)
2)
3)
4)

Bill of Rights for Lake County Voter
Information and Services (HAVA)
Provisional Voting

Vote Fraud Information

ith you wh
. % Votacion Provisional e
3;’,% Provisional Voting

\oting Site Entrance

Telephone Usage

No Electioneering
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Entrada al sitio de votacion

Exzxzz)

UQIOBJOA 8P OIS [ epeljug

@ouenug a)g Buop

Voters are asked not to make or
receive phone calls inside this
voting site except for emergencies.

Uso del teléfono

Se le pide a los votantes no hacer
ni recibir llamadas dentro de este
cuarto de votacion, excepto en
casos de emergencias.
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Handicap Ramp Entrance

Entrada de ram para
las personas con discapacidad
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Early Voting Outside Signs

Delivered by Lake County Clerk

GRACE REGISTRATION FORM

G race Reg i St ra‘t i O N FO rm S and Binder FOR LAKE COUNTY, ILLINOIS RESIDENTS ONLY

USE THIS FORM TO:
[] Register to vote in Lake County, lliinois.
[] Re-register with new address to update your current Lake County, lllinois voter registration record,
Date

. . moved:
Delivered in blue tub ) Reedieter il o e o update your current Lake County,linois voer regisraton record

« U.S. citizenship,
laasiio

ay, AND
GRACE REGISTRATION FORM
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port
mployee, student or welfare ID card

curity or Veteran's Administration patient card
fshing, debit, or credit card

insurance card
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Red Binder Contents

Delivered in blue tub
1) Layout of voting site

2) ExpressVote password card

Binder Ring contents

3) Bilingual Assistance Sheet
4) Certificate of Write-ins

5) Ballot label sheet

6) Pollwatchers Register

7) Oath or Affirmation of Election Judges
8) Signature Capture Sheet

9) Report of Persons Moved or Deceased
10) Comment & Suggestion Form

11) Typographical Corrections Form

. moemun
“fing a billngusal assiaant.
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Red Binder Contents (continued)

1) Hospital Forms English and Spanish

Back Pocket
2) Pollwatcher’s Guide (English)

3) Pollwatcher’s Guide (Spanish)

4) Manila envelope for election
judge applications

5) Voter Information Guide

6) Emergency Accident Report

VOTER INFORMATION OUIDE Gl o Inkumaciin pars of roteats
—— e e

—w rmmmteniee

Security Pouch

Delivered in blue tub
1) File cabinet keys on lanyard

2) Security card

3) Ballot bin and ExpressVote keys on lanyard
(one silver and one black barrel key)

4) Red security ties
5) Blue security seals
6) Blue security ties




Appendix
Diagram of DS200 Ballot Bin

Ballot bin cover
Lock #2

FRONT

Voter display screen

Flap release - Lock #6

Memory stick compartment Display screen - Lock #3

Tabulator tape

Plastic sleeve

Emergency ballot slot
Lock #5

Ballot bin door - Lock #4

Locking casters
BACK

Power cord compartment
Lock #1

Side B
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Quad Booth Instructions

Assembling the Benjamin Franklin Booth

-
STEP 1 |

The booth is on wheels so it will slide out of the box.
Remove by pulling on the fabric handles.
Leave plenty of room for assembly,

STEP 2

Helding the handles and supporting the booth,
rotate until the wheels are facing upwards.
Max weight of tilt lifting and lowering: 24Ibs.

o

STEP 4

Rotate the grey catch and raise the writing table.
The edge of the writing table will engage with
the cross rails

STEP 5

Repeat instruction 4 on the other
sections as they are opened out.

STEP 3

Undo the buckle by pressing the red button.
Open out the first section

STEP 6

Extend each telescopic leg until the button pops out.
Push the leg back into position so that it cannot be
pushed in again accidently.




Quad Booth Instructions - continued

Appendix
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STEP 7

on its side. Raise the booth to its working position.
Max weight through a,b.c: 22Ibs, through d.e.f: 31lbs.

STEP 8

Rotate visors to their
vertical position.

Leaving plenty of room, lower the booth until it is lying

STEP 9

If necessary, use the adjusters at the
bottomn of each leg to level the booth.

STEP 10

Give the booth one final check to make sure that
all the shelves and leg buttons are properly locked.
If required, attach the central column and booth lights.
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BigBell and BallotCall Assembly Instructions

As part of your voting site preparation on Election Day, you will need to set up the BallotCall to allow
voters with disabilities to request assistance accessing your facility or to request curbside assistance.

‘Receiver -

Open the carrying case, remove and identify all the pieces. You will need to lift up two layers of foam to
retrieve the base and sign which are stored underneath.

BigBell Pushbutton
BallotCall Chime Receiver
Sign

Base

Mounting Post
Screwdriver

To begin assembly, place the circular base on a table.

Extend the mounting post to complete length
(approximately 36”). Be sure you are holding the
mounting post with the “screw locks” to the top before
beginning. Twist both screw locks counterclockwise
to loosen. If the top section “sticks,” while trying to
extend, you may find turning the post upside down
and shaking will help to loosen.

Once all sections of mounting post are extended,
tighten screw locks by turning clockwise.




Appendix

BigBell and BallotCall Assembly Instructions - continued

kﬁﬂ’t

Attach the mounting post to the base by turning the entire post clockwise until tight.

Place the BigBell on the top of the mounting post, aligning the groove on the back of the post with the
knob on the bracket. Tighten the knob on the back of the bracket until secure.

Align the holes of the blue exterior sign with the holes on the BigBell. Insert the screws through the two
holes in the bracket and the sign. Tighten wing nuts and secure in place.

2
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BigBell and BallotCall Assembly Instructions - continued

300 feet P

BigBell assembly should be placed outside the building where there is a level entry to the facility (no
steps). A person should be able to approach within 3 feet of the pushbutton without encountering
protruding objects or standing within the swing of the door. The BigBell must be mounted between 32”
and 48” from the ground so that is accessible for customers with a disability. The ideal height set forth
by law is 36 inches.

The chime receiver should be placed within 300 feet of the BigBell to ensure functionality. The BigBell
has an operating range of up to 600 feet under ideal conditions. Concrete or heavy walls may diminish
the signal.

Two judges need to test the BallotCall. One judge activates the BigBell from outside while another
listens to determine if the chime can be heard inside the voting site.

When the BigBell is pushed, the red LED activation light should light up. Inside the chime should
sound. If the judge inside the building cannot hear the BigBell, ensure that the interior chime receiver is
located within an appropriate range. To maximize signal range, the receiver should be placed
approximately 6-7 feet in the air, with the unit facing in the direction of the pushbutton. Adjust volume
by turning volume switch or knob on receiver.
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ePollbook Main Menu and Icons

Main Menu Items:
1. File Download Progress Indicator

Election Name
Assigned Voting Site
Voter Check-In Link
Help Topics Link

Advanced Menu

N o g~ DN

Logoff

s
| Main Menu

o Ty i ot

e Election Name: February 26, 2019 Consolidated Primary Election

e Polling Place: Carmen School

6 O

Voter Information

Name Date of Birth

Ballot, Mark A - 02/17/1955

Active | 123 County St (Waukegan, IL 60085)

Status Address

Voter Icons and Status
» Silhouette of person’s head

» Envelope

by mail.

returned a voted ballot by mail.

* Dark blue background depicts active voter ready to process.

» Gray background shows voter already voted.

« Dark blue background depicts voters has been sent a ballot

» Gray background shows voter has already been sent and

Appendix
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ePollbook Title Bar Menu

0 g ? C] @) CANCEL

10.

11.

12.

Processed Chat Help  Changs User  Power

5 6 7 8 9 10 M 12

ePollbook Location
Displays the voting site assigned to the ePollbook.

Logged in Status

Shows the name of the judge who is currently logged in to the ePollbook. Please be sure to change users when
switching stations or taking breaks.

Battery life

Shows how much battery life the computer has. The computer should be plugged in all day. If the battery starts
to decrease, this is a sign that power has been lost.

Time

Displays the current time.

Back Button

Allows the election judge to navigate to a previous screen at any point in the check-in process before the RECORD
CHECK-IN button has been pressed.

Menu Button

Directs the judge back to the opening menu which displays the location, Help Topics Link, and Advanced Menu.

Processed

Allows the election judge to see how many voters have been checked-in at this voting site. If you click on the
link, a window will open allowing you to refine your search.

Chat Window

Allows the Clerk’s office to send short text messages to all ePollbooks or just a few select locations. The ePollbooks
at the Voter Services Table can send messages to the Clerk’s office. If there are any messages to the voting site,
there is a number in the chat bubble.

Help Topics

This feature is currently unavailable and will be enabled in future elections.

Change User Link

Allows one election judge to sign out and another judge to sign in. This should be done any time a new judge
begins operating the ePollbook.

Power Menu

Gives the election judge the ability to power down the ePollbook, restart the ePollbook, log out of the program,
or change users.

Cancel Button

Allows the election judge to cancel a voter check-in any time before the RECORD CHECK-IN button has been
selected. This will bring the election judge back to the search for a new voter screen.
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ePollbook Additional Search Features

Search by Address
Especially helpful when you can’t locate a voter with a last name that begins with Mc or O’, or if the spelling of the

name is unclear. Click on the “Address” tab. Enter only a few letters of street name as the ePollbook performs a
“smart search.” Do not use “Dir” box when entering a voter’s address. The city field is a drop down menu.

[ssss )
® @ CANCEL

7
Processed  Help  Change User Power

Enter the voter’s info below.
Name DOB Address ID

‘House [Street ][Gm,r Search

Back

Show Matches from Entire Jurisdiction
If you cannot locate voter’s record, the voter may be in the wrong voting site. You can search the entire county

by selecting “Show Matches from Entire Jurisdiction.”
- : . ® @ . Cu::E.EL

7
Frocessed  Help  Change User  Power

Back

Enter the voter’s info below.

Name DOB Address ID

R =

No matches were found. Try again with an alternate name or spelling. Otherwise, select No Match

below.
Show Matches from Entire Jurisdiction

Search by Date of Birth
In addition to searching by name, you can also locate a voter by entering a date of birth. click on the “DOB” tab.

v [S351 ]
® @ CANCEL

Back =
e

7
Frocessed  Help  Change User  Power

Enter the voter’s info below.
Name DOB Address ID

T o ) e

1 Result. Tap voter below. If not found, you can revise your search. If no other searches are possible,
choose No Match.

Ballot, Mark A - 02/17/1955
Active | 123 County St (Waukegan, IL 60085)
Show Matches from Polling Place Only




Appendix
ePollbook Printer Paper

When you need to change the paper roll, do not remove the printer from the case. Press the orange button on
the right side of the printer to open the cover.

Remove the empty paper roll. Lay new paper roll in printer with the loose end underneath. Close cover and the
printer is ready.

If the printer’s error light stays on after you change the paper, be sure the end of the new paper roll extends beyond
the cover. Also check that the cover is completely closed.

If the first application is blank after changing the paper roll, the paper is in upside down. Open printer cover, remove
paper roll, turn over, re-insert, and close cover.
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ExpressVote Ballot Printer
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ExpressVote Ballot Printer - continued
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Index
A Last Day Closing 63-65
) ePollbook 2
Assisted Voter 39-40 Packing 68
B ExpressVote 3, 23-25
ExpressVote Setup 16-18
Ballot Counter Not Working 52 jetpack 8
BigBell 80-82 Packing 68
Voting 17
C ExpressPass Software Not Working 51
Calling the Lake County Clerk’s Office 1 ExpressVote 3-95, 23-34
Cancel Voter’s Check-in 40 Logon 10
Changing Paper on ePollbook Printer 86 Packing 64-65
Setup
D Stand 16
Daily Balancing 57 F
Daily Closing of Ballot Bin 58
Daily Closing Process 57-59 Federally Mandated Signs 73
Balancing 57 G
Closing of Ballot Bin 58
ePollbook and Printer 57 Grace Registration 40-41
Outside Signs 59 Forms and Binder 74
Daily Opening Procedures 21-32
Daily Security Checklist 26 H
Deceased voter 40 Hours 1
DS200 2
Diagram 77 |
Setup 11-13 o
DaIIy 26-27 |dent|flcat|0n 1, 50
Identification Required 42, 44
E Identity is Challenged 48
Inactive 42

Early Voting Envelope 72
Early Voting Signs Envelope 73
Election Materials

Inactive - Did move 42
Inactive - Did not move 42

Handling 1 J
ePollbook 2 .
Daily Closing 57 jetpack 8, 68
Main Menu 83 Daily procedures 21-32
Packing 68 K
Printer
Changing paper 86 Keys 17
Search Features 85
by date of birth 85 L
Title Bar Menu 84 Last Day Closing Procedures 63-68
Equipment 2, 71, 78 ePollbook 68
Ballot Cabinets 29 ExpressVote 64
Big Bell 80-82 jetpack 68
DSZQO 2 _ Packing of Voting Site 67
Daily Closing 58 Securing Ballot Bins 63
Diagram 77
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M

Marked as Already Voted 42
Military 43

Misprinted Application 43
Moved 43

N

Name Change 44
New Registration 40

@)

Outside Signs 74
Over-voted Office 51

P

Power Interrupted 52
Processing Early Voters 33-45
Special Voter Circumstances 39-45, 40, 42

Assisted Voter 39-40
Grace Registration 40
Identification Required 42
Identity is Challenged 48
Inactive 42
Inactive - Did Move 42
Inactive - Did Not Move 42
Marked as Already Voted 42
Military 43
Misprinted Application 43
Moved 43
Name Change 44
New Registration 40
Provisional Ballot 48
Report of Deceased Persons 44
Signature Does Not Match 46
Spoiled Ballot 45-46

Update to Existing Registration with Name or

Address Change 41
Voided Application 43
Voted by Mail 47

Provisional Ballot 48-50
Provisional Ballot Envelope 72

Q
Quad Booth Instructions 78—79
R

Red Binder 75
Report of Deceased Persons 44

S

Setup 7
Ballot bin 11-13
Inventory Ballots 7
jetpack 8
Signature Does Not Match 46
Signs
Inside 18
Outside 18
Special Voter Circumstances
Deceased Voter 40
Identification Required 44
Typographical Corrections to Voter Application
47
Spoiled Ballot 45-46
Supplies in Blue Tub 71
Supply Box 72

T

Telephone 1
Troubleshooting 51-52, 52
Ballot Counter Not Working 52
ExpressPass software not working 51
Over-Voted Office 51
Under-Voted Office 51
Typographical Corrections to Voter Application 47

U

Under-voted Office 51
Update to Existing Registration with Name or Ad-
dress Change 41

\Y%

Voided Application 43
Voted by Mail 47
Voter

Deceased 40
Voting Booths 17
Voting Site

Control 1

Food and drink 1

Packing 67

Setup 7-17

Z
Zero Totals Report 14






