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ServicePoint Referral Network 
Where to Send Referrals 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Lake County Health Department-Primary Health Care 
• Erie Family Health - Primary Healthcare 
• Fenix Family Health 

Outpatient Health Facilities/Primary Care 

Career guidance services example career counseling, education and job 
training, financial aid for education/training, personalized career plans, and 
internet job listings. 
• Job Center of Lake County 

Comprehensive Job Assistance Center 

General Assistance is a program that provides vouchers to assist adults 
with limited resources to achieve self-sufficiency. Eligible clients 
receive a monthly "in-kind" benefit that is applied toward basic living 
expenses.  Clients must be residents of the respective township. 
• Avon Township - General Assistance  
• Fremont Township – General Assistance 
• Libertyville Township - General Assistance 
• Moraine Township – General Assistance 
• Warren Township - General Assistance 
• Wauconda Township  - General Assistance 
• Zion Township - General Assistance 

General Relief/General Assistance 

May provide rent, mortgage or security deposit assistance. Utility assistance 
may be provided as well as transportation assistance and prescription 
assistance 
• Catholic Charities – Emergency Assistance Program 

Rent Payment Assistance 

http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=2716281&search_history_id=87783817
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1478957&search_history_id=87783478
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=2076493&search_history_id=95123268
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=2801714&search_history_id=87783497
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1557584&search_history_id=90107344
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1521648&search_history_id=98302346
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1534605&search_history_id=90107407
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1605053&search_history_id=90107407
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1534590&search_history_id=98302328
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=615971&search_history_id=90107407
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=3232224&search_history_id=106701509&code=Rent-Payment-Assistance%2CBH-3800.7000&name=Housing
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1537227&search_history_id=87783516
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Non-Criminal Legal Aid: Eviction prevention, fair housing, domestic 
violence, rights to medical care, rights to public education. 
• Prairie State Legal Services - Civil Legal Aid 
• North Suburban Legal Aid Clinic - Housing  

(Return of security deposits, Code violations and lease disputes, 
Lockouts, Wrongful retaliation) 

• North Suburban Legal Aid Clinic - Immigration  
(U-Visas & Citizenship applications, Certain Waivers, Family Based 
Permanent Resident Status, Asylum & Removal Proceedings) 

Lawyer Referral Services/ Civil Legal Aid 

Extended programs that last several months and provide a holistic 
approach to youth unemployment.  
• Employee Connections, Inc  
• YouthBuild Lake County - YouthBuild 

Youth Employment Program 

Programs that provide emotional support, information and guidance to 
help people resolve whatever personal or interpersonal difficulties they 
are experiencing.  
• Arden Shore – Behavioral Health and Supportive Services 
• Catholic Charities – Behavioral Health Services 
• Community Youth Network – Generalized and Specialized 

Counseling and Psychotherapy 
• Family Service of Lake County – Counseling Services 
• Kids Above All – Therapy Program 
• One Hope United – Outpatient Counseling 
• Youth and Family Counseling 

General Counseling Services 

Provides workshops to repay unsecured debt at lower interest and fees. 
• Consumer Credit Counseling–Credit or Debt Counseling 

Consumer Credit Counseling 

http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1780893&search_history_id=87783799
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=2329135&search_history_id=129241630&any=north+suburban+legal+aid&name=Custom+Topic
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=2329134&search_history_id=129241708&any=north+suburban+legal+aid&name=Custom+Topic
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=2910477&search_history_id=90107420
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=2835112&search_history_id=95123968
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1756465&search_history_id=95415948
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=2695924&search_history_id=95415968
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1804329&search_history_id=95124255
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1478959&search_history_id=95415968
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=3508343&search_history_id=157412790&any=kids+above+all&name=Custom+Topic
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=3087288&search_history_id=95124336
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1519642&search_history_id=95415968
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=1525947&search_history_id=108548384&any=consumer+credit&name=Custom+Topic
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Coordinated Entry is the process that is the “front door” for connecting people 
experiencing literal homelessness to housing, based on a person’s living 
situation and vulnerability.  

• PADS - Coordinated Entry 

Housing Related Coordinated Entry 

Offers HUD-approved housing counseling services to individuals and families 
who are looking to rent or purchase housing in Lake County. Offers tools, 
education, and empowerment to help address financial barriers to affordable 
housing.  

• Lake County Housing Authority – Housing Counseling Program 

Housing Counseling 

Transportation to medical appointments, friendly visits, grocery shopping. 
• ElderCARE - Transportation Services 

Senior Ride Program 

• Kids Above All – Parent Empowerment Program (PEP) 
• Kids Above All – Doula Program 

Expectant/New Parent Assistance 

• Kids Above All – Family Child Care Home (FCCH) Program 

Child Care Provider Referrals 

https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=1604231&search_history_id=108548357&any=housing+counseling&name=Custom+Topic
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1780893&search_history_id=87783538
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=2655169&search_history_id=106702384&any=ElderCare&name=Custom+Topic
http://findhelplc.org/index.php/component/cpx/?task=resource.view&id=1537227&search_history_id=87783516
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=1595321&search_history_id=157412777&any=kids+above+all&name=Custom+Topic
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=3300777&search_history_id=157412783&any=kids+above+all&name=Custom+Topic
https://211lakecounty.org/index.php?option=com_cpx&task=resource.view&id=1595348&search_history_id=157412787&any=kids+above+all&name=Custom+Topic
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