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Welcome to
2020 Election Judge

Basic Training ̶̶ Part 2

Robin M. O’Connor

Lake County Clerk

LakeCountyClerk.info

What is an 
ePollbook?

• An electronic pollbook used 
by Check-In and Voter 
Services Judges

• Allows election judges to 
• Verify voter’s name, 

address, and signature
• Print voter’s 

application
• Add affidavit, if 

required
• Record voter’s 

transaction

• Live data feed to
• Command Center in Lake 

County Clerk’s office

• Other ePollbooks in your voting 
site, and

• All Election Day voting sites
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All-in-one unit
Nothing removed from the case

Touch screen tablet with a full 
keyboard and trackpad mouse
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Maneuvering through ePollbook 
screens

• Either touch screen or mouse pad will work

• Can use a combination

• Do not press or pound – gentle tap is best

Case provides a working surface 
for judge and voter

Election judge 
works on this side

Voter stands on this 
side and uses the 

hard plastic surface 
to sign ballot 
application
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On election eve, 
Voter Services 
Judge

• Set up and log 
onto all 
ePollbooks

• Power down and 
re-seal for 
Election Day

• Allows for 
download of most 
current voter 
data

Election morning 
ePollbook preparation

• Cut zip tie connecting the 
zipper ends

• Unzip case and lay out flat

• Be careful of the cord as it 
will be plugged into power
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Tape cords if necessary 

• If power cord is 
tripping hazard

• Yellow tape sent in 
ballot bins

• Be aware of not 
causing damage to 
floors or carpet

Power on ePollbook 

• Lift cover of ePollbook

• Power button is on left 
corner on lid’s exterior just 
below label

• Hold power button 4-5 
seconds

Power 
button
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Turn on printer
Hold down power button until printer chimes

Initial desktop screen when 
bootup is complete

Select 
“AskED 

ePollbook”
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Enter “User Name” 
and “Password”

Password card can be found in the black binder.

Enter your name
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Main Menu features

Launches voter 
check-in screens

Your voting site

Election name

November 3, 2020 General Election

Initial voter lookup screen
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Voting site’s 
name

Election judge 
logged in

Battery 
life

Clock

Go back 
one screen

Return to “Main Menu”

Number of 
processed voters
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Chat feature

Chat with county clerk’s 
command center

Online help

Some help topics available
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ePollbook 
user change

Registers name when ePollbook 
user changes

“Cancel”

Cancels selections made for current 
voter. Will not affect voters already 
checked-in.
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Search by voter’s name

Enter few letters 
for last and 
first names

Do not use 
“YOB”

Search by date of birth
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Search by address

Not needed

Drop-down menu of all 
Lake County cities will 
populate as you type.

Enter only few letters 
of street name. 

Do not add “street, 
road, etc. 

Matches only for your voting site
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Voter information bar

Voter’s 
name

Date of 
birth

Voter’s 
status

Voter’s 
address

Meaning of different displays

Blue ribbon - silhouette – active voter not yet voted

Grey ribbon - silhouette – active voter already voted
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Vote by Mail icons

Blue ribbon – envelope icon – voter has been sent a ballot by mail

Grey ribbon – envelope icon – voter has returned a ballot by mail

Follow the ePollbook prompts, a 
voter always has options

Just because a voter 
is marked as having 

voted in this election, 
do not automatically 

turn them away
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Let’s process a 
routine voter

Mark A. Ballot

This will be the majority 
of voters you will process 
on Election Day

Page 67

Ask voter’s name.
Enter only few letters.
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Select correct voter

ASK for voter’s address

33

34



Basic Training ePollbook Part 2 - 
November 2020

18

In a primary, ask voter’s party 
choice

DEM

REP

One exception is 
Lake Forest – 
their aldermen 
appear on the 
Nonpartisan 
ballots

Some voters 
think they will 
get both parties 
if they request a 
Nonpartisan 
ballot. Any 
public questions 
will also appear 
on both party 
ballots.

Nonpartisan 
ballots contain 

only public 
questions

35

36



Basic Training ePollbook Part 2 - 
November 2020

19

Application will print. 
Remove from printer.

Follow the screen prompts
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Voter will verify and sign 
application

Two judges verify signature with 
image on screen

Signature is only ID permitted in Illinois – 
observe carefully, but reasonably
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One judge initials the 
application

Select “Signature Matches”

41

42



Basic Training ePollbook Part 2 - 
November 2020

22

Review info with voter

Select “RECORD CHECK-IN.”
VERY IMPORTANT!
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Verification of voter’s check-in

Hands-on practice

1. Unzip and open ePollbook case

2. Lift cover of ePollbook

3. Hold power button for 4 to 5 seconds

4. Turn on printer
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Is everyone at this screen?

User Name = train
Password = train
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Enter your name

Start with “VOTER CHECK-IN”

November 3, 2020 General Election
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This screen is only for training

Routine voter
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Enter few letters of each name

dan

Select voter
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ASK voter for address. 
For this exercise, select “Matches.”

Ask voter for party preference 
in a primary
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Give application to voter for 
verification and signature

Two judges verify signature. 
One initials application.

Dan Brown

Dan Brown

ANH

Danielle M Brown

DOB: 02/17/1982
23572 W Park Ter
Antioch, IL 60002
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Review with voter.
Select “RECORD CHECK-IN.”

Confirmation screen

59

60



Basic Training ePollbook Part 2 - 
November 2020

31

See names on separate handout.

Let’s practice 
some routine 

voters

Let’s look at a few examples:

Logic built into 
ePollbook now allows 

Check-In Judges to 
handle more than just 

routine voters
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What is an affidavit?

• Document proving name and/or address change

• Written statement confirmed by voter’s oath or 
affirmation 

• Logic and steps are programmed into the ePollbook

• Carefully following the screen prompts will assure all steps 
are completed

SPECIAL CIRCUMSTANCE
Assisted voter

Page 27
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Assisted Voter Affidavit

• Already explored in 
earlier session

• Affidavit not 
necessary if voter is 
using the ADA 
equipment

SPECIAL CIRCUMSTANCE 
Inactive voter

Page 30
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Why 
inactive?

Voter no longer resides at 
registration address or the 
Lake County Clerk’s office has 
been notified by the U.S. 
Postal Service that mail is no 
longer deliverable

Sometimes in error

If voter has not moved, must 
provide proof of residency

Voter is shown to be “inactive”.
Continue to process voter.

Voter’s 
status
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ASK voter for address. 
If same, select “Matches.”

Ask if voter has moved
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Affidavit will print with application 
after selecting proof of residence

Click to see 
list of 

acceptable ID

List shown under “?”
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Voter has choices. Follow screen 
prompts.

In a primary, voter must select 
party
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Select voter’s preferred 
language for affidavit

Witness or identification?
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Follow the screen prompts

Application and 
Affidavit

Judge’s 
signature

Voter’s 
signature

Voter’s 
signature

Judge’s 
initials for 
signature 

verification

Types of ID 
presented
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Together, two judges verify 
signatures match

Charles Smith

Verify with voter the precinct, 
ballot style, and party (in a primary)
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“RECORD CHECK-IN” is critical!

Confirmation screen
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SPECIAL CIRCUMSTANCE
Misprinted application

Example: Voter changes mind about party choice

Page 30

Take care of the incorrect 
application

1. Draw an “X”
across front

2. Write reason on
    the back

3. Place in Misprinted
    Applications envelope
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Select “Back” button

Goes one screen at a time
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“Back” again

Select correct party in a 
primary
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Application will print. 
Remove from printer.

Voter verifies and signs 
application
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Together, two judges match 
signatures

Read to voter again. Then select 
“RECORD CHECK-IN”
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Confirmation screen

Other misprinted 
applications

• Printer runs out of 
paper and 
application does not 
fully print

• Voter signed 
incorrectly

• Application gets 
torn when removed 
from printer

• Use BACK button to 
where application 
prints to reprocess 
voter

93

94



Basic Training ePollbook Part 2 - 
November 2020

48

SPECIAL CIRCUMSTANCE
Spoiled Ballot

Voter changes mind about choices
Damaged ballot

Wrong ballot issued

Page 32

Voter returns to  
Check-in Judge 
who issued 
application

• Give voter white 
spoiled ballot 
security envelope

• Voter folds ballot 
& inserts in 
envelope 

• Voter seals 
envelope
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Judge completes 
envelope front

Look up and select voter
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Verify you have the correct 
voter

Select “SPOIL”
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Code is the voter’s four-digit 
year of birth

Re-process as routine voter
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Spoiled ballot application

• Note: the second 
application should print 
“SPOILED BALLOT” at the 
bottom. 

• If the ePollbook has not 
caught up (voter was not 
marked as having voted) 
you should manually 
write “SPOILED BALLOT” 
at the bottom of the 
application

• Send a chat with the 
voter’s name so we can 
watch for duplicates

Voter again verifies information 
on application and signs
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Verify signature matches and
initial application 

“Record Check-In” screen IS 
IMPORTANT
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Final instructional screen

SPECIAL CIRCUMSTANCE
Voter surrendering their ballot

Page 36
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Voter mailed a ballot

Dark blue 
envelope icon 

tells you

Ask voter’s address and select 
appropriately

109

110



Basic Training ePollbook Part 2 - 
November 2020

56

Voter has ballot in hand

Tells you 
ballot has not 
been returned

Follow the screen prompts

Step 1
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Follow the screen prompts

Step 2

Follow the screen prompts

Step 3
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Follow the screen prompts

Ask for voter’s party preference 
in a primary
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Application will print. 
Remove from printer.

Voter will verify and sign 
application
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Together, two judges verify 
signatures match

Selecting “RECORD CHECK-IN” is 
very important
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SPECIAL CIRCUMSTANCE
Voter in wrong location

Check-In Judge can direct to correct voting site

Page 36

Let’s look for Mary Ann Rodriquez
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No matches for this voting site. Try 
“Show Matches from Entire Jurisdiction.”

Narrow results by adding 
additional letters

Too many results?
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Or add city to narrow results

Narrowed to 3 results
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Ask for voter’s address

Click on precinct link
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Print voting site information

ePollbook Printer

Page 52

129

130



Basic Training ePollbook Part 2 - 
November 2020

66

Printer needs paper

Might be progressive 
solid pink lines on 
front

Might be colored lines 
on the back side

Press orange button on side to 
open lid

DO NOT REMOVE 
PRINTER FROM 
CASE
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Remove old roll

Drop-in new roll with free end 
extended from underneath
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Close lid and make sure some 
paper is showing

Voter outside 
voting site 

Mary Ann 
Svec

Libertyville

Inactive 
voter 

Rhonda 
Brammeier 
has not 
moved – has 
2 ID’s 

Hands-on, if 
time permits
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Closing ePollbooks

You must first check for pending voters

Page 42

Return to “Main Menu”

137

138



Basic Training ePollbook Part 2 - 
November 2020

70

November 3, 2020 General Election
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Make sure “Voter History Upload” 
shows “0” for “Pending”

Online

Online
Online

Online Click on 
number to 

force 
upload

Return to “Main Menu”

Online

Online
Online

Online
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November 3, 2020 General Election
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Power off printer by holding down 
power button until chimes sound.

Return power 
cord to pocket
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Close the case

• Zipper the case 
closed

• Add security tie 
to zipper tabs

• Place ePollbooks 
next to ballot bin

Practice 
session

Check ElectionJudge.info in 
October for schedule

Make reservation

847.377.2408

ElectionJudge@lakecountyil.gov
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Thank you!

You will do 
a great job!

Robin M. O’Connor
Lake County Clerk
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