Basic Training ePollbook Part 2 -
November 2020

Welcome to s
2020 Election Judge “prouD To seRve
Basic Training—Part 2 a‘}lw[IJ{;

Robin M. O’Connor
Lake County Clerk
LakeCountyClerk.info

What is an
ePollbook?

« An electronic pollbook used
by Check-1n and Voter
Services Judges

» Allows election judges to

s Nerily voter’s name,
address, and signature

» Print voter’s
application

* Add affidavit, if
required

* Record voter’s
transaction

» live data feed to

¥~ Command Center in Lake
County Clerk’s office

¥~ Other ePollbooks in your voting
site; and

« Al Election Day voting sites
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All-in-one unit §
Nothing removed from the case

Touch screen tablet with a full
keyboard and trackpad mouse
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Maneuvering through ePollbook
screens

» Either touch screen or mouse pad will work
» Can use a combination
» Do not press or pound - gentle tap is best

Case provides a working surface
for judge and voter

Voter stands on this
side and uses the
- hard plastic surface
to sign ballot
Election judge application
works on this side
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On election eve,
Voter Services
Judge

Set up and log
onto all
ePollbooks

Power down and
re-seal for
Election Day

Allows for
download of most
current voter
data

Election morning
ePollbook preparation

 Cut zip tie connecting the
zipper ends

* Unzip case and lay out flat

» Be careful of the cord as it
will be plugged into power
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Tape cords if necessary

* If power cord is
tripping hazard

+ Yellow tape sent in
ballot bins

» Be aware of not
causing damage to

floors or carpet

Power on ePollbook

» Lift cover of ePollbook

» Power button is on left
corner on lid’s exterior just
below label

* Hold power button 4-5
seconds




Basic Training ePollbook Part 2 -
November 2020

Turn on printer -

Hold down power button until printer chimes :-

Initial desktop screen when
bootup is complete

Select
“AskED
ePollbook™
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Enter “User Name”
and “Password”

to

Password card can be found in the black binder.

Enter your name

ask
)

CHECHK-IN TABLE
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Main Menu features

LAKE V 10.003

Main Menu

Election name
Election Name: November 3, 2020 General Election
Polling Place: Carmen School

Your voting site

Launches voter
check-in screens

VOTER CHECK-IN ADVANCED

Initial voter lookup screen

.
CANCEL

Enter the voter's info below.
NMame DOB Address ID

Last Name First Name
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Voting site’s Election judge

Batter
name logged in J

0 bt ?

Processed Chat lIeIIB Change User  Power
Enter the voter's info below.
NMame DOB Address ID

Last Name First Name

Return to “Main Menu”
™ T

0 ® ? ® ©® CANCEL

Processed Chat Help Change User  Power

ONE SCreen  askaadii Number of
Last Name BT processed voters
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Chat with county clerk’s
command center

?

Enter the voter's info below.
NMame DOB Address ID

Last Name First Name

Some help topics available

?

Helo Change User  Power

Enter the voter's info below.
Name DOB Address ID Online help

Last Name First Name

Battery 74% DIDRN 281 AM

CANCEL

™ B

CANCEL

10
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Registers name when ePollbook
user changes

Battery 74% DIDI 041 A0
CANCEL

Enter the voter's info below.

Name DOB Address ID ePollbook
| user change

Last Name First Name

Cancels selections made for current
voter. Will not affect voters already
checked-in.

™ EL

! CANCEL
Help  ChangeUser  Por
o~

Enter the voter's info below.

Name DOB Address ID Cancel

Last Name First Name Search

11
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Search by voter’s name

75 [ 602 AM

[C] | CANCEL |

e — Processed P Change User Power
Enter the voter's info below.

Do not use
Name) DOB Address ID “YOB”
Last Name First Name

Enter few letters
for last and
first names

Search by date of birth

Bartery: 2T 1| 3 AM
[C] | CANCEL |
Processed Help Change User Power e

Enter the voter's info below.

Name@ddress ID
{MM DD HYYYY ]
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Search by address

Banery 27% [N M
Drop-down menu of all CANCEL |

Lake County cities will
populate as you type.

Enter the voter's info below.

Name DOB( Address) ID

ey e

Not needed
Enter only few letters

of street name.
Do not add “street,
road, etc.

Matches only for your voting site

Processed Help  Change User Power
Enter the voter's info below.
Name DOB Address ID

S [ £

2 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

Smith, Janet E - 01/04/1950
Active | 37729 N Chestnut St (Beach Park, IL 60087)
Smith, Jason G - 12/28/1922
Active | 37656 N North Ave (Beach Park, IL 60087)
Show Matches from Entire Jurisdiction

2 Results m No Match
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Voter information bar

? ® (©) CANCEL |
Processed Help  Change User Power TRV,

Enter the voter's info below.
Name DOB Address ID

Voter’s Date of :
name birth ou can revise your search. If no other searches are

Smith, Janet E -~ 01/04/1950
Active | 37729 N Chestnut St (Beach Park, IL 60087)
——

J Voter’s nne  VOTer's i ancer)
status address

Show Matches from Entire Jurisdiction
2 Results m No Match

Meaning of different displays

Blue ribbon - silhouette — active voter not yet voted

Dalzot, Daniel Fred - 05/05/1996
Active | 1953 Ash St (Waukegan, IL 60087)

Grey ribbon - silhouette — active voter already voted

Damon, Christopher A - 10/23/1985
Active | 10241 W Bairstow Ave (Beach Park, IL 60087)

14
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Vote by Mail icons

‘a Mazur, Michael E - 07/25/1962
Active | 2332 Chestnut St (Waukegan, IL 60087)

Grey ribbon — envelope icon — voter has returned a ballot by mail
: ‘Daniels, Seazer - 07/24/1962 -
; Active | 2512 N Jackson St (Waukegan, IL 60087)

Just because a voter
iIs marked as having
voted in this election,
do not automatically
turn them away

15
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This will be the majority

Let’s process a Fagoters you will process

routine voter | on Election Day

Mark A. Ballot Page 67

Ask voter’s name.
Enter only few letters.

Back ? o © CANCEL

Enter the voter's info below.
Name DOB Address ID

bal ][mali

16
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Select correct voter

.
CANCEL

Enter the voter's info below. B8
NMame DOB Address ID

bal [[mar } YOB m

2 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

Ballot, Mark A - 02/17/1955
Active | 123 County St (Waukegan, IL 80085)

Balfor, Marcia - 01/23/1963
Active | 476 Jackson St (Waukegan, IL 60085)

Show Matches from Entire Jurisdiction

ASK for voter’s address

CANCEL

Ask for voter's address. Do voter's name and address match the
information below?

Mark A. Ballot (2/17/1955)
123 County St
Waukegan

No Match / Challenge

17
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In a primary, ask voter’s party
choice

Nonpartisan
ballots contain
only public
guestions

CANCEL

One exception is
Lake Forest -
their aldermen
appear on the
Nonpartisan
ballots

Some voters
think they will
get both parties
if they request a
Nonpartisan
ballot. Any
public questions
will also appear
on both party
ballots.

18
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Application will print.
Remove from printer.

Waukegan 333
Ballot Style 001
NP

Follow the screen prompts

2 ® © CANCEL

Help  ChangeUser Power

Have voter verify the information on the Application for Ballot and sign. a
Select CONTINUE when finished.

CONTINUE

19
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Voter will verify and sign
application

Two judges verify signature with
Image on screen

Signature is only ID permitted in Illinois -
observe carefully, but reasonably

o ]

20
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Waukegan 333
One judge initials the Ballot Style 001

icati NP
appllcatlon Mark A. Ballot

DOB: 02/17/1955 1D: 12345678
123 County St.
Waukegan, IL 60085

[ am registered and gualified to vole
at this election and from the address
above. | have not ofherwise voted at
this election. Subject to penafty stated
in 10 ILCS 5/29-10. Sign on the ing
below.

Estoy registrade(a) y cefificadola)
pera votar en estas elecciones y del
domicilio Istado en la parte de arriba
o he votado en estas elecciones.
Sujeto a la penalidad establecida por
101LCS 5/28-10. Firme en la
siguiente linsa.

Nk A St

Veter's Signature / Firma del Viotante

Verified by _ ANH

2019 Consolidated Primary

Select “Signature Matches”

Processed H?In Erung)uaer FI:@Er CANCEL
Does voter's signature on Application for Ballot match signature on
screen? Two judges must verify voter's signature.
*A judge must initial the verification line.

Mark A Ballot

1955 / NA

123 County St
Waukegan, IL 60085

Does Not Match Signature Matches




Basic Training ePollbook Part 2 -
November 2020

Review info with voter

™
Processed Help  ChangeUser  Power

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Mark A. Ballot, 1955, VID 4287243
123 County St, Waukegan

DOB: 02/17/1955 Party:  [REP

Hallot Trpe:

Dadlat Seple
Waukegan 333 Ballot Style 260 | - Provisional = Precinct

Voted With: = Optical Scanner - ExpressVote

e

Select “RECORD CHECK-IN.”
VERY IMPORTANT!

™
Processed Help  ChangeUser  Power

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Mark A. Ballot, 1955, VID 4287243
123 County St, Waukegan

DOB: 02/17/1955 Party:  [REP

Hallot Sayle: Hallot Trpe:

Waukegan 333 Ballot Style 260 | - Provisional = Precinct

Voted With: = Optical Scanner - ExpressVote

ecrocen

CANCEL

CANCEL

22
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Verification of voter’s check-in

s [ 604 A

Back 7 CANCEL
Hel U o

CHECK-IN COMPLETE. a

+ Hand the voter their Application for Ballot and direct them to the correct
ballot box at the Ballot Issue Table.

+» Select NEXT VOTER to continue.

+ To cancel voter check-in send to Voter Services Table.

Hands-on practice

1. Unzip and open ePollbook case

2. Lift cover of ePollbook

3. Hold power button for 4 to 5 seconds

4. Turn on printer

23
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Is everyone at this screen?

User Name = train
Password = train

to

24
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Enter your name

ask
L

Start with “VOTER CHECK-IN"

Election Nam November 3, 2020 General Election

Polling Place:  Antioch Senior Center

. S

25
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This screen is only for training

| Back 1 ? ®
— Processed Help  Change User Power

WARNING: THIS IS A DEMO DATABASE. Click TRAINING if today is
training. Click CANCEL if today is Early Voting or Election Day and call
the Hotline at (847) 377-2328 for assistance.

Battery. 76!

| CANCEL

DEMO DATABASE

Routine voter

26
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Enter few letters of each name

DN 1200 vt

Back — « 2 ® © CANCEL
Menu

Processed  Chat Help  Change User Power

Enter the voter's info below.

Name DOB Address

= I

Select voter

Loggedinas map 2% [i0e Kt

[ Back = o @ - © © (cANCEL|

Processed  Chat Help  Change User Power

Enter the voter's info below.

Name DOB Address

o Jres

1 Result. Tap voter below. If not found, you can revise your search. If no other searches are possible,
choose No Match.

Brown, Danielle M | 12/13/1982
Active | 23572 W Park Teg"Antioch, IL 60002)

27
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ASK voter for address.
For this exercise, select “Matches.”

[ Back =
— Menu

Ask for voter's address. Do voter's name and address match the
information below?

Danielle M Brown (12/13/1982)
23572 W Park Ter
Antioch

Ask voter for party preference
In a primary

; Bartery: 6° M 1101 Pm
| Back ? [C] | CANCEL
S nu Processe Hel, han r Power

Have voter declare which party they are voting.

D beEm
R Rep w

28
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Give application to voter for
verification and signature

Banery 6% (NI 11:02 PM
| CANCEL

Processed Change User Power e

Have voter verify the information on the Application for Ballot and sign.

Select CONTINUE when finished.

Waukegan 333
Ballot Style 001
NP

Danielle M Brown

DOB: 02/17/1982  ID: 123458678

Two judges verify signature.
One initials application. =

Loggedinas map 2

[} 2

Processed Chat Help Change User  Power

| Back

Does voter's signature on Application for Ballot match signature on
screen? Two judges must verify voter's signature.
*A judge must initial the verification line.

Danielle M Brown
1982 / NA

23572 W Park Ter
Antioch, IL 80002

Does Not Match Signature Matches

58

29
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Review with voter.
Select “RECORD CHECK-IN.”

Loggedinasmap o Bate

e -, ® © [CANCEL |

Menu  Processed Chat Help  Change User Power

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Danielle M Brown, 1982, VID: 90993621
23572 W Park Ter, Antioch

DOB: 12/13/1982 Party: ‘DEM

Ballot Style: Ballot Type:

Antioch 7 Ballot Style 7 I ~ Provisional = Precinct

Voted With: = Optical Scanner - ExpressVote

Confirmation screen

Processed Help  Change User  Power
CHECK-IN COMPLETE.

« Hand the voter their Application for Ballot and direct them to the correct
ballot box at the Ballot Issue Table.

* Select NEXT VOTER to continue.

O 20

.

| CANCEL

30
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Let’s practice
some routine

voters

Logic built into
ePollbook now allows
Check-In Judges to
handle more than just
routine voters

31
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What is an affidavit?

» Document proving name and/or address change

» Written statement confirmed by voter’s oath or
affirmation

* L ogic and steps are programmed into the ePollbook

» Carefully following the screen prompts will assure all steps
are completed

SPECIAL CIRCUMSTANCE
Assisted voter

Page 27

32
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Assisted Voter Affidavit

+ Already explored in
earlier session

« Affidavit not
necessary if voter is

using the ADA
equipment

SPECIAL CIRCUMSTANCE
Inactive voter

Page 30

33
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Voter no longer resides at
registration address or the
Lake County Clerk’s office has
been notified by the U.S.
Postal Service that mail is no
longer deliverable

Why
inactive?

Voter is shown to be “inactive”.
Continue to process voter.

o

? CANCEL
lenu  Processed Help  Change User Power -

Enter the voter's info below.
Name DOB Address ID

[smi [ch [YOB ]

1 Result. Tap voter below. If not found, you can revise your search. If no other searches are possible,
choose No Match.

Smith, Charles F - 10/05/1956
Inactive | 37850 N Orchard Rd (Beach Park, IL 60087)

Voter’s Show Matches from Entire Jurisdiction
status

34
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ASK voter for address.
If same, select “Matches.”

v I
CANCEL

Ask for voter's address. Do voter's name and address match the
information below?

Charles F Smith (10/5/1956)
37850 N Orchard Rd
Beach Park

No Match / Challenge

Ask if voter has moved

Processed Help  Change User  Power

WARNING: Voter's record indicates voter is INACTIVE. Ask voter if they
have moved to a different address.

Charles F Smith (10/5/1956)

37850 N Orchard Rd
Beach Park

HAS NOT MOVED

INACTIVE VOTER
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Affidavit will print with application
after selecting proof of residence

I

2 ® © | cANCEL

Processed Help  Change User Power
Click to see
list of
acceptable ID

Which proof of residence will the voter present?

List shown under ““?”

2
Processed Help  Change User  Power

ACCEPTABLE FORMS OF IDENTIFICATION: (with address)

* IL driver's license

* State of IL identification card

* Utility or contract service bill address to applicant at physical address postmarked no more than 30

days prior -
* Firearm Owner's Identification (FOID) card

* Personalized check or bank statement

* Car registration or proof of insurance bearing the applicant's name and address

(If the voter has a different ID with address, call 847-377-2328 to verify.)

SECONDARY FORMS OF IDENTIFICATION
* Valid passport

* Military, employee, student or welfare identification card
* Certified copy of birth certificate
* Sgc_ial Security card or_\lete_ran's Adrnin_isirati(_)n patient card

o

36
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Voter has choices. Follow screen
prompts.

| ﬁack 3
_— Processed P Change User Power

Voter is marked as Inactive. Voter must vote a provisional ballot, or
complete a Verification Required Affidavit.

*Select AFFIDAVIT if voter will provide 2 forms of ID with current address,
or an active registered voter within the precinct to act as witness.
*Select PROVISIONAL if the voter cannot complete an affidavit.

In a primary, voter must select
party

ark Elementary

| Back
_— Processed Help Change User Power

37
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Select voter’s preferred
language for affidavit

Burery s9% [ 690 AM

| Back [C] | CANCEL |
—— 8558 T —

Voter will complete a Verification Required Affidavit. Select a language to
print the affidavit.

Witness or identification?

Barery s9% [N 690 AM

[ Back | [C] | CANCEL |
et R 5 Power e

Which proof of residence will the voter present?

38
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Follow the screen prompts

Processed

P Change User Power

Have voter verify the information on the Application for Ballot and sign.

Make sure you and the voter complete and sign the affidavit.

Record the voter's 2 types of ID at the bottom of the affidavit.

Application and
Affidavit

Voter’s
signature

Voter’s
signature

\-7
/

Waukegan 333
Ballot Stylo 001
REP

Mark A, Ballot

123 K. County Sir
Waukegan, L 60085

Judge’s
initials for
signature

verification

Judge’s
signature

S T e Types of ID

1 st trvers e presented

39
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Together, two judges verify
signatures match

Processed Help  Change User  Power

Does voter's signature on Application for Ballot match signature on
screen? Two judges must verify voter's signature.
*A judge must initial the verification line.

Charles F Smith
1956 / NA

37850 N Orchard Rd
Beach Park, IL 60087

Does Not Match Signature Matches

Verify with voter the precinct,
ballot style, and party (in a primary)

Logt

= 0 (©) | CANCEL
Menu  Processed Help  Change User Power

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Charles F Smith, 1956, VID: 4350876
37850 N Orchard Rd, Beach Park

DOB: 10/05/1956 Party: ‘REP

Ballot Style: Ballot Type:

Waukegan 346 Ballot Style 521 B - Provisional = Precinct

Voted With: « Optical Scanner - ExpressVote
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“RECORD CHECK-IN" is critical!

Logged

K [C] (©) | CANCEL |
Processed Help Change User Power D ———

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Charles F Smith, 1956, VID: 4350876
37850 N Orchard Rd, Beach Park

DOB: 10/05/1956 Party: ‘REP

Ballot Style: Ballot Type:

Waukegan 346 Ballot Style 521 B - Provisional = Precinct

Voted With: « Optical Scanner - ExpressVote

RECORD CHECK-IN

Confirmation screen

Lo
Processed Help  Change User  Power

CHECK-IN COMPLETE.

« Hand the voter their Application for Ballot and direct them to the correct
ballot box at the Ballot Issue Table.

* Select NEXT VOTER to continue.

* To cancel voter check-in send to Voter Services Table.

M/
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SPECIAL CIRCUMSTANCE
Misprinted application

Example: Voter changes mind about party choice

Page 30

Take care of the incorrect
application

1. Draw an "X’ 2. Write reason on 3. Place in Misprinted
across front the back Applications envelope

42
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Select “Back™ button

Processed Help  Change User Power

-—XD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Michael E Mazur, 1962, VID: 4505530
2332 Chestnut St, Waukegan

DOB: 07/25/1962 Party: [REP

Ballot Style: Ballot Type:

Waukegan 347 Ballot Style 523 B = Provisional « Precinct

Voted With: = Optical Scanner - ExpressVote

Goes one screen at a time

Processed Help  Change User Power

Does vote
screen? Two judges must verify voter's signature.
*A judge must initial the verification line.

Michael E Mazur
1962 / NA

2332 Chestnut St x mj
Waukegan, IL 60087 ol
-

Does Not Match Signature Matches
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“Back’ again

d
Processed Help  Change User Power

Have voterverify the information on the Application for Ballot and sign.
Select CONTINUE when finished.

Select correct party in a
primary

| Back
_— Processed Help Change User Power

Have voter declare which party they are voting.

D pem
R rep

[ 5 2 Av

| CANCEL |

44
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Application will print.
Remove from printer.

Voter verifies and signs
application

| Back 1 ? ®
— Processed Help  Change User Power

Have voter verify the information on the Application for Ballot and sign.
Select CONTINUE when finished.

[ 5 17 Av

}CANCEL\

45
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Together, two judges match
signatures

| VBack 3

_— Processed Change User Power

Does voter's signature on Application for Ballot match signature on
screen? Two judges must verify voter's signature.

*A judge must initial the verification line.

Michael E Mazur
1962 / NA

2332 Chestnut St
Waukegan, IL 60087

Does Not Match Signature Matches

Read to voter again. Then select
“RECORD CHECK-IN”

| CANCEL

Processed Help  Change User  Power

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Michael E Mazur, 1962, VID: 4505530
2332 Chestnut St, Waukegan

DOB: 07/25/1962 Party: ‘DEIVI

Ballot Style: Ballot Type:

Waukegan 347 Ballot Style 523 B < Provisional = Precinct

Voted With: « Optical Scanner - ExpressVote
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Confirmation screen

Processed Change User  Power

CHECK-IN COMPLETE.

« Hand the voter their Application for Ballot and direct them to the correct
ballot box at the Ballot Issue Table.

* Select NEXT VOTER to continue.
* To cancel voter check-in send to Voter Services Table.

G ot

Other misprinted
applications

Printer runs out of ___ 11
paper and el
application does not
fully print

Voter signed
incorrectly

Application gets
torn when removed
from printer

Use BACK button to
where application
prints to reprocess
voter

Misprinted
Applications
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SPECIAL CIRCUMSTANCE
Spoiled Ballot

Voter changes mind about choices
Damaged ballot
Wrong ballot issued

Page 32

Voter returns to
Check-in Judge
who issued
application

« Glve voter white
spoiled ballot
security envelope

» Voter folds ballot
& inserts in
envelope

Precinct

+ Voter seals ot Bi5te
envelope party

SPOILED BALLOT SECURITY ENVELOPE

Voter inserts incorrectly marked ballot in this envelope and seals.
LI volanie insera |a boleta incomectamente marcada dentro de este sobre y 1o ciema.

48
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Judge completes
envelope front

Look up and select voter

— 3 ® ?
Menu Processed Chat Help Change User  Power

Enter the voter's information below.
Name DOB Address ID
smith [m ][YOB ]
2 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

Smith, Martha J - 05/08/1962
Active | 554 Longview Dr (Antioch, IL 60002)

Smith, Martha J - 05/08/1962
Active | 554 Longview Dr (Antioch, IL 60002)

Show Matches from Entire Jurisdiction
2 Results No Match

49
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Verify you have the correct
voter

.CANGEL
Ask for voter's address. Do voter's name and address match the
information below?
Martha J Smith (05/08/1962)

554 Longview Dr
Antioch

No Match / Challenge

Select “SPOIL”

s G 45 A

[ Back 3% @ ? ® © [CANCEL |
— 4l Processed Chat Help Change User Power L —
Voter has already been checked in at this location. You may spoil the

voter's ballot if the voter did not cast their ballot.

To cancel the check-in, send the voter to the Voter Services Table, then
select NEXT VOTER.

* Select SPOIL if the voter has returned the spoiled ballot to you.

NEXT VOTER

ALREADY VOTED AT THIS LOCATION

100

50
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Code is the voter’s four-digit
year of birth

[ Back /g @ 2

Processed Chat Help Change User  Power

You have chosen to spoil a voter's ballot. Enter the voter's Year of
Birth below. Have voter fold their ballot and place it in the Spoiled
Ballot Envelope. Select CONTINUE to process the voter again.

o7 D 345 AM
[CANCEL |

Type here

ALREADY VOTED AT THIS LOCATION

101

Re-process as routine voter

Back

[

Ask for voter's address. Do voter's name and address match the
information below?

Martha J Smith (5/8/1962)
554 Longview Dr
Antioch

No Match / Challenge

102

s7v [

CANCEL
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Spoiled ballot application

7 Waukegan 333
* Note: the second Ballot Style 001

agglication should print NP
“SPOILED BALLOT’ at the Mark A. Batiot
bOttom' DOB: 0211771855 1D; 12345678

123 County 51

It the ePollbook has not viaukegan, L 60085
caught up (voter was not oo aatioss e
marked as having voted) e e ot oy

you should manually

write “SPOILED BALLOT”

at the bottom of the

application

Send a chat with the -
voter’s name so we can
watch for duplicates

anin ines

Vitars Signature | Fira el Votares

SPOILED BALLOT

103

Voter again verifies information
on application and signs

— ?

Processed  Chat Help  Change User Power

Have voter verify the information on the Application for Ballot and sign.
Select CONTINUE when finished.

104

| CANCEL

52



Basic Training ePollbook Part 2 -

November 2020

105

106

Verify signature matches and
Initial application

?
Processed Help Change User Power
Does voter's signature on Application for Ballot match signature on
screen? Two judges must verify voter's signature.
*A judge must initial the verification line.

Martha J Smith
1962 / NA - e n P space baow

554 Longview Dr Mﬂ%ﬁn / Mwﬁ
L -

Antioch, IL 60002

Does Not Match Signature Matches

“Record Check-In"" screen IS
IMPORTANT

rery: 100% [N 6

il ® (©) CANCEL

Processed  Chat Help  Change User Power

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Martha J Smith, 1962, VID: 50033886
554 Longview Dr, Antioch

DOB: 05/08/1962

Ballot Style: Bollot Type:

Antioch 5 Ballot Style 6 B - Provisional = Precinct
/’\\

Voted With: = Optical Scanner - ExpressVote

-y
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Final instructional screen

Bartery: 96% [N 692 AM
| CANCEL

Hand the voter their Application for Ballot and direct them to the correct
ballot box at the Ballot Issue Table.

Select NEXT VOTER to continue.

Check-In complete.

107

SPECIAL CIRCUMSTANCE

Voter surrendering their ballot

Page 36

108
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Voter mailed a ballot

2
Processed Help  Change User Power

Enter the voter's info below.
Name DOB Address ID

e e

4 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

Mangiaforte, Mildred O - 07/22/1987
Active | 2008 Chestnut St (Waukegan, IL 60087)

lichael - 03/04/1974

Dark blue 15\ vorknouse Rd (Beach Park, IL60087)

envelope icon

tells you chael J - 12/22/1949

} N Jackson St (Waukegan, IL 60087)

= Mazur, Michael E - 07/25/1962

= || Active | 2332 Chestnut St (Waukegan, IL 60087)

109

Ask voter’s address and select
appropriately

Back ® ( CANCEL

Ask for voter's address. Do voter's name and address match the
information below?

Michael E Mazur (7/25/1962)
2332 Chestnut St
Waukegan

w

No Match / Challenge

110
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Voter has ballot in hand

| CANCEL |
Processed P Change User Power D ———

WARNING: Records indicate voter requested a Mail Ballot. Can the voter
surrender their Mail Ballot at this time in exchange for a precinct ballot?

Tells you
ballot has not
been returned

CANNOT SURRENDEN SURRENDER

REQUESTED MAIL BALLOT - NOT RETURNED

111

Follow the screen prompts

| CANCEL

their Mail Ballot to vote today.

ake the surrendered ballot and place in the Surrendered Mail Ballot
Envelope.

*Complete the front of the envelope and have voter sign.

*Place completed envelope in the large Surrendered Mail Ballot Envel

112
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Follow the screen prompts

o
CANCEL

Voter will surrender their Mail Ballot to vote today.

ed ballot and place in the Surrendered Mail Ballot

*Complete the front of the envelope and have voter sign.

*Place completed envelope in the large Surrendered Mail Ballot Envelope.

113

Follow the screen prompts

o
CANCEL

*Place completed envelope in the large Surrendered Mail Ballot Envelope.

Vote By Mail
Ballots.
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Follow the screen prompts

Processed P Change User Power

Voter will surrender their Mail Ballot to vote today.

*Take the surrendered ballot and place in the Surrendered Mail Ballot
Envelope.

*Complete the front of the envelope and have voter sign.

*Place completed envelope in the large Surrendered Mail Ballot Envelope.

115

Ask for voter’s party preference
In a primary

| Back
_— Processed Help Change User Power

Have voter declare which party they are voting.

116
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Application will print.
Remove from printer.

117

Voter will verify and sign
application

[ 5 10 Av

| Back 1 ? [C] ©) | CANCEL |
e — Processed Help Change User Power

Have voter verify the information on the Application for Ballot and sign.
Select CONTINUE when finished.

T
/
Ay

118
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Together, two judges verify
signatures match

John S. Clark Elementary Sehool

| VBack

Processed Change User  Power

Does voter's signature on Application for Ballot match signature on
screen? Two judges must verify voter's signature.
*A judge must initial the verification line.

Michael E Mazur
1962 / NA

2332 Chestnut St
Waukegan, IL 60087

Does Not Match Signature Matches

119

Selecting “RECORD CHECK-IN”
very important

| Back | CANCEL

Processed Help  Change User  Power

Select RECORD CHECK-IN to indicate that voter will vote this ballot style,
then hand the voter their signed Application for Ballot and direct them to
the correct ballot box at the Ballot Issue Table.

Michael E Mazur, 1962, VID: 4505530
2332 Chestnut St, Waukegan

DOB: 07/25(1962  Party:  |REP |

Ballot Style: Ballot Type:

Waukegan 347 Ballot Style 523 B < Provisional = Precinct

Voted With: « Optical Scanner - ExpressVote
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SPECIAL CIRCUMSTANCE

Voter in wrong location

Check-1n Judge can direct to correct voting site

Page 36

121

Let’s look for Mary Ann Rodriquez

Barery 99% [ 10:10 AV

| Back ? CANCEL |
—_— nu Processed Hel) Change User Power

Enter the voter's info below.
Name DOB Address ID

rod [mar I' Search

Show Matches from Entire Jurisdiction

122
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No matches for this voting site. Try
“Show Matches from Entire Jurisdiction.”

W 1015 vt
CANCEL
Processed P Change User  Power

Enter the voter's info below.
Name DOB Address ID

- Jos

No matches were found. Try again with an alternate name or spelling. Otherwise, select No Match
below.

Show Matches from Entire Jurisdiction

123

Narrow results by adding
additional letters

83 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

Rod, Marvin L - 05/11/1933

Active | 1075 E Victory Dr Ste 145 (Lindenhurst, IL 60046)
Rodas, Marco S - 09/06/1972

Inactive | 12 Chippewa Ct (Lake Barrington, IL 60010)
Rodas, Margo E - 10/20/1952

Active | 265 West Ln (Lake Zurich, IL 60047)

. Rodas, Maria Luisa Sahlee Zapata - 01/19/1966
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Or add city to narrow results

2
Processed Help  Change User  Power

Enter the voter's info below.
Name DOB Address ID

[House [Street Libertyville

83 Results. Tap voter below. If not found,
possible, choose No Match.

Rod, Marvin L - 05/11/1933
Active | 1075 E Victory Dr Ste 145 (Linaenhurst, IL 60046)

Rodas, Marco S - 09/06/1972

Inactive | 12 Chippewa Ct (Lake Barrington, IL 60010)
Rodas, Margo E - 10/20/1952

Active | 265 West Ln (Lake Zurich, IL 60047)

Rodas, Maria Luisa Sahlee Zapata - 01/19/1966
Active | 407 S Jade Ln (Round Lake, IL 60073)

125

Narrowed to 3 results

Logged in as ma g Battery M 1019 AV

K O] (©) CANCEL |
Processed Help  Change User Power

Enter the voter's info below.
Name DOB Address ID

I I

3 Results. Tap voter below. If not found, you can revise your search. If no other searches are
possible, choose No Match.

Rodriguez, Maria E - 08/30/1979
Inactive | 809 Garfield Ave Apt C (Libertyville, IL 60048)

Rodriguez, Mary Ann - 11/10/1977
Active | 516 Wrightwood Ter (Libertyville, IL 60048)

Rodriguez De Paul, Mary B - 11/03/1974
Active | 1413 Castleton Rd (Libertyville, IL 60048)

126
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Ask for voter’s address

I 1019 AM
| CANCEL |

Processed P Change User Power

Ask for voter's address. Do voter's name and address match the
information below?

Mary Ann Rodriguez (11/10/1977)

516 Wrightwood Ter
Libertyville

No Match / Challenge

127

Click on precinct link

| CANCEL |
Processed  Help  Change User Power it

Voter is at the wrong polling place. In order to vote a precinct ballot, direct
voter to polling place below. Click the link below to view and print the
address of the voter's polling place. If voter insists on voting, they may
vote provisionally.

* Direct voter to precinct Libertyville 187
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Print voting site information

3960 in 33 ma
? [C] @ POLLING PLACE LOCATION
Processed Help  Change User Power
Carmen School
123 County 5t

Polling place for precinct Waukegan, IL 60085

Libertyville 187

Crosslife Evangelical Free Church
431 W Austin Ave
Libertyville

129

ePollbook Printer

Page 52

130
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Printer needs paper

Might be progressive Might be colored lines
solid pink lines on on the back side
front

131

Press orange button on side to
open lid

-n‘ ! DO NOT REMOVE
: =il PRINTER FROM
: CASE

132
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Remove old roll

133

Drop-in new roll with free end
extended from underneath

134
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135

136

Close lid and make sure some
paper is showing

Hands-on, If

time permits

Voter outside
voting site

Mary Ann
Svec

Libertyville

Inactive
voter

Rhonda
Brammeier
has not
moved - has
21D’s
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Closing ePollbooks

You must first check for pending voters

Page 42

137

Return to “Main Menu”

Back = ? CANCEL
Megp Proces: Help Chi User Power

Enter the voter's info belqy
NMame DOB Address ID

Last Name FirsTNanfe
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LAKE V 2.42

Main Menu

Election Name: November 3, 2020 General Election

Polling Place:  John S. Clark Elementary School

X

VOTER CHECK-IN ADVANCED

2612017 0v3.4.121.9

139

LAKE V 2.42 o

Advanced Features

CONFIGURATION

SELF TEST

140
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Make sure ““Voter History Upload”
shows “0” for “Pending”

LAKE V 2.42

Configuration '

~ Lock polisite at
John 8. Clark Elementary School
e
iatees] ouine Click on

number to

SHUW STATISTICS
T erTEe
upload

141

Return to “Main Menu”

LAKE V 2.42

Configuration

¥ Lock pollsite at
John S. Clark Elementary School

Download Online.
Voter Data Download  Online

Batlot PrintLog Upload  Opfine

SHOW STATISTICS

142
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LAKE V 2.12

Main Menu

Election Name: November 3, 2020 General Election

Polling Place:  John S. Clark Elementary School

VOTER CHECK-IN ADVANCED

12262017 0¥3 41219

143

Processed Help  Change User Power
Enter the voter's info below.
Name DOB Address ID

Last Name [First Name

144

CANCEL |
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145

AskED ePollbook

This will power off the device.
Proceed?

146

Cancel

Cancel
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Power off printer by holding down
power button until chimes sound.

147

Return power
cord to pocket

148
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Close the case

» Zipper the case
closed

» Add security tie

to zipper tabs

* Place ePollbooks
next to ballot bin

149

Check ElectionJudge.info in
October for schedule

Make reservation

Practice

session 847.377.2408

ElectionJudge@lakecountyil.gov
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Thank you!

You will do
a great job!

Robin M. O’Connor
Lake County Clerk

151
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