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THERE ARE A LOT OF TRANSPORTATION PRIORITIES
THAT COME WITH BIG PRICE TAGS. WHAT I9SUE 1S
MOST IMPORTANT TO YOU? (272 RESPONSES)
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WHICH OF THE FOLLOWING PRIORITIES WOULD YOU
WANT LAKE COUNTY TO CONTINUE TO PAY FOR IF
STATE FUNDING 1€ CUT, EVEN IF IT MEANS RELYING
MORE ON YOUR PROPERTY TAXES? (362 RESPONSES)
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THERE ARE A LOT OF TRANSPORTATION PRIORITIES
THAT COME WITH BIG PRICE TAGS. WHAT I19SUE 1S
MOST IMPORTANT TO YOU? (81 RESPONSES)
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WHICH OF THE FOLLOWING PRIORITIES WOULD YOU
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STATE FUNDING 1€ CUT, EVEN IF IT MEANS RELYING
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TELEPHONE TOWN HALL

VOICEMAILS

DECEMBER 13, 2016 - 7:00 PM

TOPIC/THEME

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Consolidation

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Consolidation

Fiscal Responsibility,
Property Taxes

Property Taxes,

O,
O,
O,
O,
O,
O,
O,
O,
O,
®

Transportation,
Oppose 53

FEEDBACK

Our property taxes are killing us. So high that values of homes are down. Find a way to be
more reasonable when we budget; concerns about generous pensions (teachers).
Concerned about losing IL residents to other states. Would be delighted to talk to
someone about this.

Richard, Libertyville

Property taxes too high; senior citizens being forced to sell homes; there should be a
complete freeze on taxes for senior citizens.

Joyce, Round Lake Beach

Aaron was talking about government consolidation; Duplicate services and question is
whether we can do away with any of them. Please give me a call.

Hap, Lincolnshire

Elaborate more on taxes, how and why they are increasing based on broke State of IL;
rather than eliminating township; food for thought; | would love to hear from you.

James, Lake Villa

My property taxes went up $260. Neighbors went down; Feel discriminated against; Please
call me back.

John, Lindenhurst

Lessen property taxes; In polling question, no increase in real estate taxes has to be an
option.

Larry, Wadsworth

State | grew up didn't have townships; overlapping municipality/township is cumbersome;
appreciate town hall

Ken, Zion

High taxes; concern for senior citizens

John, Wadsworth

Transportation, Misc.

Air quality, traffic congestion & outrageous real estate taxes

Applaud you Aaron for IL Route 53 opposition; waste of money
Dan, Grayslake



TOPIC/THEME

Transportation,
Oppose 53

Transportation,
Oppose 53

CHC

Transportation,
Oppose 53

Transportation,
Oppose 53

Transportation,
Traffic

Transportation,
Traffic

CECHNCIC

Transportation,
Maintenance

Transportation,
Oppose 53

®© ®

Leadership,
Communication

Leadership,
Communication

Leadership,
Communication

Leadership,
Communication

FEEDBACK

Do not support IL Route 53; bring more traffic with minimal access of roads at high cost; air
and water pollution concerns

Ed, Long Grove

Congratulate Aaron for being re-elected and opposition to 53; see more integrating of
transit and transportation; need to reduce trips and commutes; need to talk more about
mass transit; efficiency of transportation; happy to talk to you about this; appreciate the
town hall

No mention of Route 53; against 53; would like to know status; EIS? Want update
Mark, Hawthorn Woods

Very disappointed that you did not speak to Route 53; Anxiously looking forward to you
speaking about this.

Larry, Hawthorn Woods

Bad connection; speaker saying we need to do this; spending money on too many things;
there are too many traffic lights and gridlock.

Albert, Waukegan

Traffic congestion has increased over the years and created tremendous safety problem.
(Grand Ave and Hawthorn, turning onto 132, wait for 5 min. Suggest a stop light). Please
give me a call back.

David, Lindenhurst

Detailed questions about Washington St. project; small section needs to be finished up;
go 2 blocks out of our way; | did go to open house. Status? Limbo until spring?

Town hall by phone is a great idea; Against Route 53/120 extension; destroy
communities; congestion will increase

Jill, Grayslake

Thank you for hosting this; working mom and no way | could go to a meeting; | really
learned a lot; Question about extending IL Route 53; Status? Please get back to me
(email is fine)

Jen, Buffalo Grove

Wonderful opportunity to participate; fantastic method by phone; hope there are more
town hall meetings

Sarah, Libertyville

Great opportunity to participate; want to participate in future meetings
Darcell, Zion

Would like to be added to list to know about town hall in advance. Thank you for hosting!

Tameka, North Chicago



TOPIC/THEME

Leadership,
Communication

Public Safety,
Leadership

Healthy
Communities
Economic
g Development
Sustainable
Environment

Miscellaneous/
Other

Miscellaneous/
Other

Miscellaneous/
Other

Miscellaneous/
Other

Miscellaneous/
Other

Miscellaneous/
Other

Miscellaneous/
Other

Miscellaneous/
Other

FEEDBACK

Informative meeting; | know a bit more now; County is trying; Thank you
Joan, Mundelein

Concerned about the high number of petroleum cars on the train line close to my house
along Waukegan Rd and Route 41 and the high risk of explosion. Is the County receiving
any financial benefit by allowing this?

Cynthia, Deerfield

Thank you for hosting; support for work we are doing in mental health
Melissa, Libertyville

Idea: don't charge a building permit, or incentivize people to build in Lake County; offset
taxes for others

James, Beach Park

Interested in more sustainability programs, like curbside composting

Mail delivery? Many days | don't get mail.
Adrienne, Lindenhurst

Senior citizen and disabled; What assistance is available related to getting a job ?

Leslie, Lake Zurich

Major issues affecting me and my neighbors; growing population of coyotes; They are
attacking our animals, large dogs, keep us up at night; Not safe to let my dog out or go for
walks.

Caryn, Deer Park

Question regarding Forest Preserves and signs at entrances; Enjoy FP's; Problems at IG
with loose dogs; More patrols?

Shields Township/Rockland FPD rumors; abolish FPD?

I understand we pay some of Chicago school taxes - Why? Gurnee becoming "sanctuary’
for illegal immigrants?

Dolores, Gurnee

Major complaint is against the police dept, and have a problem with judge, sheriff and
deputies. If you want to hear my story, please call me.

Husband deceased; I'm bedridden; unable to afford a caregiver. Meals on wheels?
Gail, Lake Villa



TELEPHONE TOWN HALL

VOICEMAILS

TOPIC/THEME

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,

Property Taxes

Fiscal Responsibility,
Property Taxes

FEBRUARY 15, 2017 - 7:00 PM

FEEDBACK

Outrageous increase in property taxes; why is Stevenson High School taking up so much
money - for example why do they need a coffee bar; why is there no discount for seniors or
those who have kids that are long gone; why did the Assessor increase 9% last year when
house values went down; | also have raw lots, empty lots - why am | getting taxed so
heavily on these when | am provided no services for these empty lots?

Robert, Lincolnshire

Property taxes - My home isn't worth anything despite upgrades to it. The amount of
money that | pay for property taxes does not match my home's value; | don't mind paying
property taxes, but the amount is outrageous; it's hard to stay in Lake County.

Gloria, Beach Park

Taxing for school districts; why can't schools charge people a small tuition to reduce taxes
for people without children; ease the burden of property taxes

Edward, Lake Zurich

During the housing bubble of 2008, property values went down by 45% but taxes went up;
we are not taxed on our property; same excuse for the last 10 years - state's faults or
federal government; my taxes have more than tripled; | might not be able to live here
anymore; | suggest keep fighting to lower them; most taxes go to schools but | have not
seen schools growing; none of the things you're saying add up.

Carl, Lake Villa

Forest Preserve is buying too much property and taking it off the tax-roll; our taxes
continue to go up; taxes are to high.

Marie, Ingleside

Property taxes are too high; Taxes have gone up 8% in the last two years; home is assessed
higher than it's worth; won't appeal because it's a waste of time; we should have a
property tax cap; state is not going to do anything about schools/pensions; California
implemented a freeze, why can't we?; would like a call back; waited for over an hour and
wishes he could've spoken during the meeting.

Bruce, Vernon Hills

Question about freezing taxes similar to King County; property taxes are extremely high -
22% of one's income is going to local/state taxes; nothing is being done; people are
moving

Alu, Vernon Hills



TOPIC/THEME

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Fiscal Responsibility,
Property Taxes

Transportation

O,
O,
O,
O,
O,
O,
O,
O,
O,
O,

Transportation,
Property Taxes,
Miscellaneous

&

FEEDBACK

Senior citizen; unable to pay taxes due to health crisis; need help to pay taxes.
Dorothy, Antioch

Need information on why property taxes have nearly doubled; why are certain properties
taxed so much higher despite being the same?

George, Waukegan

Did not get to speak at meeting; Senior homestead is not a wonderful benefit in Lake
County; property taxes are too high; county needs to adjust assessments for seniors; | pay
$14,000 in property taxes in unincorporated Deerfield.

Bill, Deerfield

Highland Park resident; Value of my house was raised by 45.2%; went in for review but the
numbers are still unrealistic; over a year worth of fighting to have them lowered; Assessor
could not give me an answer

Michael, Highland Park

Wants to know what happened with last year's property tax assessment, when local tax
assessors were overruled, and flat increase was applied by the Lake County Tax Assessor.
Wants to know process and thinking behind it; concerned about County checking
stormwater detention ponds for pollution; wants to know Lake County's plan for
monitoring these detention ponds; How does the County's transportation budget
correlate with the Transportation Fund amendment passed at the last election

Fay, Barrington

Question referencing seniors paying full school taxes
Edith, Libertyville

Property tax breaks for seniors, and would like to know how she can receive assistance;
wants to know why her taxes are much higher than bigger homes in Lake Forest

Property taxes in his area are too high.
Harry, Zion

Would like to know more about senior freeze exemptions

Reform needed to taxes for State and County; speaks about plan for property tax relief

Roads in Lake County (specifically roundabouts); expansion of Route 83; Plan to have
roundabouts in Grayslake area; roundabouts only work where there's less traffic and
congestion; Does not believe a roundabout so close to a school is a good idea; bike trails
should be looked at more, water runoff areas, and crosswalks for animals as well

Elizabeth, Round Lake Beach

Canadian Railroad was supposed to come through 4 times a day; it actually comes
through 11-13 times a day; property taxes are insane for what they have to deal with;
trains sits on track for hours/very noisy; fumes from the trains are horrible; residents are
very unhappy and moving due to the train and double of property taxes

Clifford, Hawthorn Woods



TOPIC/THEME

Transportation,
Congestion

Transportation,
Traffic Signals

Transportation,
Miscellaneous

Transportation,
Traffic Signals
Miscellaneous

Transportation

Transportation,
Oppose Rt. 53

Public Safety,

Public Safety,
Miscellaneous

Public Safety

Public Safety

Economic
Development

® ® ® ® ®

FEEDBACK

Transportation and Congestion - Highway 60/83, between Midlothian going towards 94;
traffic congestion every day; what can the County do to improve the congestion?

On Rollins Road and Rt 45, the traffic lights are swinging in the wind; they've been there
for 15 years; when will a permanent light be put there?

Elaine, Round Lake Beach

Appreciated town hall via phone; would've liked an email option given at robo-call; safe
passage for pedestrians and cyclists near schools; allow youth to bike or walk to schools;
this could reduce cost of busing; not all road improvements have safe passage;
roundabouts don't always have sidewalks.

Diana, Lake Villa

Question regarding traffic signals. He wants to know if there is software that can be
developed that can determine the amount of traffic that is in front of a traffic signal;
wondering if the work of county employees is ever audited; he has a question about term
limits in Lake County.

Matt, North Barrington

Update on Weiland Road project

Concerned about expanding Route 53 and making it a tollway; it would bring in more
traffic, people, and cause congestion in the area. She is against this, and is wondering if
there is anything going on as far as the proposal.

Virginia, Round Lake Beach

Fiscal Responsibility

Possibilities to look into alternatives to probation department; start using volunteer
officers for police and for probation; more deputy officers

Bruce, Round Lake Beach

We can't do anything about guns because it's in the constitution; we should outlaw
bullets for sale and ownership; only agencies that require them should be able to
purchase bullets

Shelley, Grayslake

How are we protecting ourselves from becoming like Chicago - with all of the violence
and deaths? We need to make sure those violent offenders do not move to the suburbs;
we can't close our eyes to what may happen in the future; we need to be prepared

Bruce, Indian Creek

Wondering what we plan to do about homeless and drug addicts that hang around Jewel
and Walgreens.

Jo, Waukegan

Why has Lake County North (Route 173) been left out of all of the planning for Lake
County? Business keeps going over the border; we need to offer something on the north
side or we're going to fall further behind.

Jeff, Antioch



TOPIC/THEME

Economic
Development,
Business

Economic
Development,
Property Taxes

® ®

Healthy
Communities

<

Healthy
Communities

S

Government
Reform

Government
Reform

Government
Reform

Consolidation,
Government Reform

Fiscal Responsibility,
Collaboration

©

Sustainable
Environment

®

Miscellaneous

Miscellaneous

FEEDBACK

A lot of our businesses are leaving; new companies are not beneficial to the County
(pawn shops/loan shops/gambling onsite); why are these being allowed

Patrick, Round Lake Beach

Did not get to speak during meeting; UDO does not allow for economic development in
unincorporated Lake County; thousands of lots are restricted from being developed; we
don't need another tollway; tollway is a political body; taxes continue to increase;
tremendous hardship

Carol, Antioch

Heroin epidemic; addicts cannot stop; DEA has never passed a constitutional amendment
preventing people from buying narcotics; reprehensible that taxpayers have to pay for
people to go to jail

Beth, Highland Park

Thank you for the Town Hall; thank you for the message alerting me to it; | am slowly
becoming more engaged and informed; learned a lot; appreciate funding for health
services: mental health/vaccinations; wants them to continue to be funded and
supported

Alison, Buffalo Grove

Question about redistricting; excited about Chairman Lawlor's plan; would like to learn
more; is there anything we can do to help state districting?

Bad idea to elect the chairman at large; union funds will be involved; County has done
great so far; Aaron is an excellent chairman and they should continue to elect within the
Board; she would like to know Lawlor's rationale for wanting it to be an elected position.

George-Ann, Hainesville

Is the County Board Chairman an elected position, or is it an administrative position?
Irene, Lincolnshire

Eliminate townships in the county; consolidate services being provided by the townships
into County level

Tom, Third Lake

Wondering what Lake County can do to communicate to nearby counties to talk to
Springfield about State costs, local costs, and county costs; Can't keep blaming the State
for everything and need to work with them to reduce Statewide costs, including County
costs. Would like issues addressed at next town hall

John, Grayslake

Problem with flooding in my area; stormwater; stormwater retention

Loves Telephone Town Hall idea; thinks it's very informative; would like more advanced
notice in the future

Marcia, Libertyville

Concerns are graffiti in Waukegan, traffic, and dogs going on neighbors lawns
Genette, Waukegan



TOPIC/THEME

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

FEEDBACK

Job well done; thanks for plugging SWALCO.
Glenn, Gurnee

Property in Beach Park - we've been told we can't build a house on our property; we have
over an acre; why can't we build on it; we have one house on it already and would like to
build another house on it; we've been told we can't but don't understand why; would like
a call back

Laura, Beach Park

He would appreciate being contacted when the meeting started as opposed to 10
minutes in.

Jeff, Beach Park

Baxter is releasing toxins and pollutants into local waters; What can the County do to get
them to conform to standards? No one is enforcing.

Jennifer, Ingleside

Railroad tracks. Are there any plans to fix them? Concerned about elderly people,
pregnant women, and others going over rough train track

State Rep. Elaine Nekrtiz never returns calls; she wants to know what she can do to speak
with her representative.

Barbara, Buffalo Grove

Speaks about illegal immigrants impact on jobs in the area; she wants to know what Lake
County will do to repair this issue.

Jennifer, Ingleside

17 years old. He thanked us for hosting town hall.

Will there be any more two bedroom, 55+ buildings coming to Waukegan?

Cathy, Waukegan

Renewed vehicle stickers, but got ticketed; paid fine to the Circuit Court in Mundelein;
she asked for a refund, but has not heard back from the Circuit Clerk's Office.

Susan, Buffalo Grove




TELEPHONE TOWN HALL

LIVE CALLERS

DECEMBER 13, 2016 & FEBRUARY 15, 2017

Category: How do you feel about the National Data-Driven Justice Initiative, and how
Justice Initiative do you think that makes Lake County Residents safer?

) The more data the better. Continuing the practices of the past is not going
Question Asked By: to solve these problems. We look forward to breaking down the barriers in
Rick, Libertyville Lake County, so you can target the services and keep people from staying in

our jails, hospitals, and social service organizations.

Category: Why doesn’t Cuba Township have a bus for their senior citizens to go on trips?
Transportation
Each township is able to provide that service through their own budgeting
. ) process, but they are all independently elected. We are working at the
Question Asked BY' county level to prioritize paratransit. So that individuals who need to
Evelyn, North Barrington travel, don't have their trip ended at an arbitrary township boundary.
We're bringing everybody on board. It's an area that we need to work
together on, but we also have to realize that it takes money. Right now we
have 50 transit providers in Lake County, but | think we can be more
efficient.

Category: What are your thoughts on any reductions or cuts on funding from the federal

Funding government coming through the state down to the county?

The funding goes to many different areas. One of them goes to the health

Question Asked By: department to fund their federal programs related to substance abuse and

Joshua. Buffalo Grove health care. Our ability to provide funding in the area of substance abuse

! is critical. So many of these people have dual diagnoses, so that’s why

funding is important, to tackle mental health and substance abuse. Also,
the community development block grant. It provides money in a few key
areas. One is affordable housing, one to fight homelessness. There's also a
broad public service fund to put forth money to emergency shelters, food
banks, as well as public infrastructure, money to invest in water and sewer.
We also get federal money to develop our workforce and that’s probably
our main competitive advantage as far as attracting people and employers
there. So | can't guess what’s going to happen, but the cabinet that’s been
put together is interesting, so we're going to wait and see. The best thing
about county government is that we can be autonomous and make a
difference on our own. We also really value the money from the
government that we get to end homelessness, and particularly end
veteran homelessness.



Category:
Taxes

Question Asked By:

John, Mundelein

Category:
Mental Health

Question Asked By:

Karen, Lincolnshire

Category:
Transportation

Question Asked By:

Cynthia

Category:
Transportation

Question Asked By:

John, Lindenhurst

Too many times the County Board members have mentioned how they will
reduce real estate taxes, and too many times that doesn’t happen. So |
hope that the members understand that they’re not going to do much for
the real estate tax.

| couldn’t agree more. You have to remember that someone will throw out
a large number, but they don't talk about the component pieces of that.
There is new growth, there are SSAs, where residents choose to tax
themselves. There is not one person to blame, it's a multifaceted issue that
boils down to state funding for education, to the number of units of
government that we have, to fiscal constraints to those who have the
authority to levy taxes. | want to look at consolidating units of government.
| appoint people to 370 different boards and commissions. We need to look
at opportunities to collaborate. When you look at Lake County versus other
counties around us, we have way more townships. I'm not saying that's
wrong, but we have to look at that because it costs money. Also, our 911
centers need consolidating.

Is there is a way to start influencing more, and start contributing more
towards preventive measures in regards to mental health issues?

There is a national crisis in the area of mental health. Youth depression and
anxiety is one of the most frightening statistics when you look at this. With
the mental health coalition that we formed, we're bringing a
comprehensive approach on mental health services. There is a national
shortage of psychiatrists. If we can't provide consistent care, we're not
doing our job. We know a huge part of the problem is housing. It's
important to ask the question, where can we put them? We need to find an
appropriate place where they can have a meaningful life. It all comes down
to the data, so we're looking at national best practices on how we can
integrate criminal justice and mental health data, to see how we can better
serve those people at a lower cost. Our jails should not be mental health
hospitals, which is what a lot of them have become.

What does the county have in mind for the future in regards to helping
veterans and low income people get to work?

We want to know how big the problem is; from impeding somebody from
taking public transit. It's important we address these so we can help people
get to work. One of the things Lake County has been a leader on is our
Shuttle Bug program. It connects employees from Metra stations to their
places of employment. It's important to understand the limitations we have
though as well, as far as paying for these things goes.

The Millburn Bypass, why hasn’t anything been done about it?

There have been a number of challenges. The project is very close to being
permitted. County funded it, but the state is building it so we're on their
timeline. The issues have been designing it around the natural structures.
Should be ready to go for the spring or the summer.



Category: Do you have any idea when the downtown Waukegan court construction
New Courthouse will be finished?

We have to do a number of different things. We had to construct a tunnel
Question Asked By: under Washington St, and the next phase is building the actual tower.
Canty, Waukegan Finally, we have to integrate it into the existing building and the walkway
over Washington St, allowed for public and staff to utilize. One of our
biggest needs is safety. We currently have hallways that transport judges,
jurors, and inmates, and that’s not a safe situation.

Unfortunately my taxes have gone up 30% and I'm trying to figure out

Category: ;. . . e e e .
gory when it's going to stop. And | think what it is, in Illinois, there is a lot of
Property Taxes .
government. Are we going to reduce the government?
Question Asked By: I hear you. Unfortunately, this is the most confusing thing | hear from
Mike, Ingleside residents. lllinois has not done us any favors with property taxes. So let's
' see what we can do about it, because | don't see the state budging on it.
Here in Lake County | am responsible for appointing the Board of Review,
and they are in charge of working on increasing educational opportunities,
so residents are aware of how the system works. But you're right, the
number of units of government is crippling lllinois, so it's important we
address consolidation.
What is Lake County proposing as far as traffic calming measures? As far as
Category: reducing congestion and speed, so that people can avoid the major
Transportation highways.
It comes down to money. We've looked at roundabouts and various
Question Asked By: intersections. It's going to take state involvement, but we have done a lot in

this area in relation to economic development. We're also integrating with
our mass transit systems. But we've got to know what the impediments are
so that we can plan for the future. We want to be delivering for residents,
but also recognize that the solution will cost billions of dollars.

John, Buffalo Grove

We have been paying about 27% higher property taxes for the last couple
Category: of years. | have tried to reach Lake County but no one is giving me an
Property Taxes effective answer. There has to be a way to not increase the taxes.

[ think it's wrong that people are pointing the fingers at each other. But we
Question Asked By: have to realize what drives people’s property taxes, which is the school. For
the leaders in Springfield to say that we will have a property tax freeze is a
race to the bottom. The state has to find an equitable solution for school
funding, that will relieve the burden off of property taxes. And we have to
do our part and consolidate. We have a role to play here in Lake County.

Soni



Category:
Mental Health

Question Asked By:
Bruce, Round Lake Beach

Category:
Drug Abuse/Safety

Question Asked By:
JoAnne, Beach Park

Category:
Government Reform

Question Asked By:
Travis, Grayslake

I would like to see Lake County focus more on mental health aid for young
adults and teenagers. We could not find enough resources for my son. Is
there any chance we will be expanding that?

We have to break down the stigma that surrounds it. The best way to do
that is to tell our stories. What I've done is create a coalition of mental
health experts to address this issue head on. The biggest challenge we
have is capacity. There is not enough access to services, and people don't
know how to navigate them. When we don’t answer this call, people will
end up in our jails, in our emergency rooms, or on our streets. So we're
going to make sure that our hospitals step up, and that our jails do not
become mental health centers. One of the biggest problems we have is
that there are not enough psychiatrists in this country. So, it may be boring,
but we have to share information better.

We have an epidemic in Lake County. And that is heroin and other drug
abuse. What can we do? We need to educate people. Instead of putting
these people in jail, | think we should put them in a rehab. We were in a
Walgreens in Gurnee, and someone said their friend overdosed in the
parking lot. We have to answer that.

We have the Lake County opioid initiative, and a broad group of
stakeholders, including the Lake County board and former addicts, and a
number of innovative projects that have come out of that. One of those is
the “Way Out” program, initiated by Lake County Police Chief Eric Gunther.
This program is to help individuals who comes to the conclusion that it’s
not what they want to continue to do. We want to give them a way out to
provide them with services they need, instead of giving them a criminal
conviction. Then they can go to a police station, and dispose of drugs and
paraphernalia, and get them the counseling they need. The other thing we
did was put Naloxone in our police cars, which helps to reverse the effects
of an opioid overdose. The best way to divert someone from a life of crime
is to keep them out of the criminal justice system. We want to provide
opportunity for those who need treatment.

In regards to the Chairmanship of the Lake County board, what is the next
step in regards to making it an elected office?

For those that don’t know, Senator Link sponsored a bill which mandates
that the Lake County Chairman be elected directly by voters, but it doesn’t
allow for a referendum to ask the voters if this is the way they want to
restructure the government. But let’s not stop there, let’s put together an
aggressive package of government reforms that can be a model for Illinois
to help fix our broken state. I'm proposing to take politics out of
redistricting as much as possible. But it boils down to this: for years we
have had a system in lllinois where politicians draw their districts to pick
their voters; | think we can do better. And while we're at it, we can look at
the size of government. | want to reduce the size of the County Board. We
have a triple A bond rating and a balanced budget, that | think matches up
to any county you could imagine. If you look at the record of myself and my
predecessors, | would put that up against anyone, any day. We should make
sure we have strong standards for professionalism, and we should
transition, if voters approve, to a countywide elected Chairman, and put in
those safeguards. We are also putting together a commission of
government leaders that will help us with that.



Category:
Property Taxes

Question Asked By:
Carol

Category:
Property Taxes

Question Asked By:
Sara, Lakemoor

Category:
Economic Development

Question Asked By:
Kevin, Wauconda

Where do you stand on establishing a property tax cap? Similar to the one
they have in Indiana. In Lake County we pay 4% of our fair market value,
and we're number 2 in the country for highest property taxes. Where do
you stand on a cap?

We've had a functional 1% cap. The lllinois property tax cap law says 5% or
the CPI, whichever is less. The CPl is .7% currently. It hasn’t mattered the
past couple of years, but | think property tax reform must be coupled with
school funding reform in order to ensure equitability. One of the things |
appreciate is the Governor’s intent to restructure the state in a more
sustainable manner. But | don't think it is appropriate for the Governor to
pair a trade off in order to increase state income tax to 5%, that they also
want to couple that with a permanent property tax freeze. That will not
solve the problem, and it puts us in a situation that doesn’t impact them,
for something that gives them a tremendous benefit. Anytime we go
through property taxes, it has to be coupled with reform.

Property taxes are kind of a concern; how can we make people more aware
of the property tax exemptions that are available? Just this past summer |
found out about a general homestead exemption, so just in talking to my
neighbors, there were a couple of people that didn’t know about that. | did
not know those exemptions were available.

Certainly there is a level of personal responsibility required, but it is so
confusing in the current system. It's almost unmanageable. It's almost like a
tangled web with the number of taxing bodies on your bill to
understanding the assessment process. What we can do is utilize your
township assessors first. They are the first ones to assess your property, but
they also have the most local knowledge and are the most accessible. Your
county board members also have E-newsletters that let people know about
deadlines and opportunities. One thing | do is make sure we are constantly
promoting those homestead exemptions related to seniors. Seniors can
take a general exemption, and are eligible for a tax freeze program. You can
go online, we have a great website, go to the assessor page, and check it
out.

What plan do you have in place or are working on to spread industry
wealth around Lake County so that each village or township is getting
more industry?

That is something that comes up a lot, especially in the Western part of the
county. We need to focus on the diversity of our communities and promote
that. Perhaps a business that is a good fit in Wauconda may not be a good
fit somewhere else. We do that in conjunction with our Lake County
Partners which is our economic development group. One of the things they
do is coordinate a dialogue to share information between municipalities, to
make sure that info is flowing, and that everyone has a fair shot in
competing for business. Then collaborating where possible to be effective
with resources. One of the things we've seen is the tremendous change in
how businesses locate. Business growth these days is through mergers and
acquisitions, not organic growth. That leads to changes that are out of our
control. So let's focus on what we can control: the quality of our workforce,
our infrastructure, and the quality of life we enjoy in Lake County. Lake
County leads the region and the state in many cases, in the quality of our
workforce. 42% of our workforce has a Bachelor’s degree or higher. We also
need to promote vocational training. Our economic development strategy
is to lead with our strengths.



Category: Where do we stand on the environmental impact study in regards to Rt. 53?7

Route 53 | came out with a course correction over the summer on Route 53. Right

now it is in the hands of the tollway and the governor. The county was a

Question Asked By: partner in a discussion among local leaders on what to do with 53.1want

John, Vernon Hills to make clear that the Board is in support of 53. However, | have some
concerns. The math does not work out for me. Right now the project is
2.3-2.5 billion dollars. There is a budget shortfall for the project of 1.9
billion. So only a small portion of it is currently funded. The other problem
is the timing, the road cannot be built by 2020, and every year you wait you
add 70 million dollars to the project. A lot of people are unhappy with that,
but they have not publicly challenged my numbers and financial
projections with an alternative plan. Again, this is a discussion for the
tollway and the governor. The longer they wait the more impossible the
project becomes. It's important we present a transportation vision that
relieves congestion for the future, by outlining a plan that builds on our
One Voice, One Future consensus plan. And provides transportation
projects that are feasible.

Who at the county level is paying attention to unfunded pension liabilities
that seem pretty grim at the state level. | would rather not hear about it at
the county.

Category:
Pension Liabilities

Question Asked By: At jche County Ieygl we pay 1-00% of the oblig?ation that the lllinois

. retirement municipal fund gives us. So there’s a very stark contrast to
David, Deerfield Springfield. But eventually, the state pension problem will impact county
government through funding cuts. They have got to meet their obligations
to current pensioners while they find a constitutional reform to the
pensions moving forward. | think it will take a lump sum investment to
bridge the gap between the current system to the future one. So that will
be a concern. One Lake County legislator has been a huge leader on this
issue; but this is a problem that we have to keep the State honest to.

We're losing some large businesses to Wisconsin, so | am wondering what
we can do on this side to keep employers here?

Category: Unfortunately, we have a limited role in that. What Wisconsin and other

Economic Development states will learn from us is that you can’t make a bad workforce good in the
form of tax incentives. However, until the state gets serious about more

. competitive reforms in the form of comp laws, and they look at addressing

Question Asked By: the pension issues, they have a lot of work to do. We see challenges from

Scott, Libertyville everything like workers comp to regulatory environments that are
untenable for businesses. One thing is that if you compare the costs in
Illinois vs Wisconsin, it becomes clear we have a messaging problem as well
as a policy problem. It is much more equitable than folks think; we have to
change the narrative. We've done the things we can, like streamlining our
permit process, but we have more work to do.



Category:
Property Taxes

Question Asked By:
Randy, Ingleside

Has anyone ever considered looking at other counties, and modeling our
county property tax system after them?

Our ability to impact change relies on Springfield to change the system.
The property tax system in lllinois is rooted in state law, and we implement
that. We have to recognize we are 7% of folks' tax bills for property taxes.
We have to start by looking at equitability of assessment laws and show
that property owners are being fairly assessed. It goes hand in hand with
school reform. Any talk of a permanent property tax freeze will cripple local
government services because they are not paired with any reforms in the
mandated costs Springfield provides for us. Our dubious ranking of the
second highest property tax rating in the country is largely out of our direct
control, but nonetheless something we need to engage on. We are looking
at consolidation to save money. It will take an everybody and nobody left
out approach. It is not sustainable for us or the residents.



TELEPHONE TOWN HALL

SCREENER NOTES

TOPIC/THEME

Property Taxes,
Transportation,
Oppose Rt. 53

Property Taxes,
Miscellaneous

Property Taxes
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Property Taxes

Property Taxes,
Transportation

Property Taxes

DECEMBER 13, 2016 - 7:00 PM

FEEDBACK

Lake County has ridiculously high property taxes. They are unfairly allocated. Some places
they are $3,000, and | am paying $30,000; it’s not right. What is Lake County going to do to
lower property taxes? | know most of it is the schools - something still needs to be done.
What is Lake County going to do? On Route 53, build it or don't build it. Just pick one, and
then lets deal with it. | have lived here 40 years, and | am tired of talking about the same
thing and nothing ever changes. If you are not going to build it, then move on, and put
money toward solving the congestion problems in another way.

This session would be better if there was also an online visual to see the speaker. Taxes are
too high. People who live in Lake County pay a fortune in taxes. All of the citizens
complain about the taxes, and all the government officials say they can't do anything
about it and point the finger at someone else.

Brian, Hainesville

The property taxes are too high. Something needs to be done.

Chuck, Grayslake

The County Board says they lower property taxes. While | understand what they mean, it is
annoying for them to say they reduced my taxes when we all receive the bill from Lake
County, and our taxes go up. If you really want to say you lowered taxes, then work with
the other taxing jurisdictions to get them to do the same, or just stop saying you reduced
my property taxes.

John, Mundelein

Seniors are leaving Lake County in droves because of the high cost of property taxes. More
needs to be done for seniors.

Allen, Lake Forest

Taxes are too high for seniors. | am 64 and disabled, and | have to work 3-4 jobs just to
make ends meet. |love Lake County, but the taxes are making it impossible for me to stay.
Traffic in Lake County is dangerous. There are too many accidents.

Leslie, Lake Zurich

Property tax impact on seniors; wants to ask the Chairman what Lake County is doing to
limit property tax increases for senior citizens. She thinks school district taxes are too high
and has communicated that to her local school district board. Taxpayers should not have
to pay for new schools and school bonds after the taxpayer’s children have graduated from
the school district.

Judy, Round Lake Beach



TOPIC/THEME

O,

Property Taxes,
Government
Consolidation

Property Taxes,
Transportation

Transportation,
LCDOT

Transportation,
Route 53, Transit

Transportation,
Congestion,
Property Taxes

Transportation,
Congestion,

Cyclists, Paratransit,
Transportation,

Transportation,
Transit

FEEDBACK

Impact of ever increasing property taxes. Expressed his concern about the amount of
property tax increases. He mentioned that his taxes had recently increased 30%. He
reported having conversations with County Treasurer staff. He understands that the school
districts account for many of these increases but wants to hear from the chairperson
regarding what the County can do to relieve the overall property tax burden...even if it's
only a“little bit” What is Lake County doing to reduce the size of government? He believes
the size and complexity of government should be reduced, and the number of
governmental entities should be reduced.

Michael, Unincorporated Lake County

His real estate taxes increased when his immediate neighbors saw a decrease in their taxes.
He did say that he had spoken to staff in the County Treasurer’s office and the County
Assessors’ office. He feels like he is being discriminated against because his taxes increase
while his neighbors taxes decrease. Also, he wants to know when the Millburn Bypass is
going to be built, and he thinks that this transportation project should be more of a
priority for the County.

John, Lindenhurst

I would like to compliment Lake County on the snow plowing. | have lived many places,
and the level of snow plowing in Lake County is better than anywhere else | have been.

Brian, Lake Villa

The Route 53 extension has an over prescribed cost. We talk about the cost issue a lot. But
there is also the associated public health issue related to air pollution. We need to be
talking about air quality in Lake County. Lake County needs to be planning for more and
more convenient mass transit or paratransit.

Evan, Lake Villa

Thank you for Pederson Road and 176/60/83. However, | live on 176 by Gilmer Road. |
can't get out of my driveway. It is so jammed at 4:30 that sometimes | have to get out of
my car to ask someone to let me into the street. In addition, | am an electrician. | have
many customers, and they all complain about the taxes in Lake County.

Ivan, Mundelein

What is Lake County doing with Traffic Calming? Traffic Circles? Other measures besides
building roads that address traffic congestion?

John, Buffalo Grove

Bicyclists - Improve opportunities for bike lanes, street signs for bicyclists, other
improvements. Paratransit - Over 55 transportation issues in Ela Township. Could we use
Uber or Lyft to help with transportation problems? Help with mobility impaired
transportation needs

Mobility for senior citizens and the roll the County is playing in coordinating a countywide
system. She thinks there should be a more organized bus transportation network
throughout Lake County. In particular, she is concerned about transportation options for
seniors in Cuba Township.

Evelyn, North Barrington



TOPIC/THEME

Transportation

Transportation

Healthy
Communities,
Mental Health

Miscellaneous

Miscellaneous

Miscellaneous

Miscellaneous

FEEDBACK

Identified himself as a senior citizen. He listed off specific Lake County roads and wanted
to let us know that he thinks that a better strategy should be employed to reduce
speeding on county roadways. He wanted to ask the Chairman what type of traffic
enforcement the County does on County roadways and challenges us to create a safer
road system through traffic enforcement. He definitely knew the difference between
municipal, local roads and County highways.

Albert, Waukegan

Wants to thank the Chairman and the County Board for their dedication and commitment
to transportation. In particular, she thinks that the County could be doing more for
residents who need public transportation to get home or to work. In particular, she
mentioned paratransit and public transportation needed for veterans. She would like the
County to place a higher priority on supporting improved public transportation.

Cynthia, Lake Forest

| work with youth centers. What more can the Lake County community do to help youth
with mental health illness and drug use or addition. We need to do more.

Amy, Lincolnshire

It is difficult to know how to get involved or provide a public service in Lake County.
Make it easier to find opportunities to volunteer or serve.

Have the town hall meeting using Facebook Live as it wouldn't cost anything.
Rick, Gurnee

County’s fiscal security; he wanted to ask the Chairman about the effect that he thinks the
new federal administration will have on the finances of Lake County. In addition, he's
concerned about the current dysfunction in Springfield and how that will affect Lake
County, especially in terms of “pass through funding.”

Joshua, Buffalo Grove

Loss of population from State of lllinois and Lake County; he believes that there is a
massive population exodus from the State of lllinois, and he wants to hear what the
Chairman and the Board are doing to keep residents from leaving Lake County. Is a
strategy in place or not? He expressed no faith in State leaders for solving lllinois
problems.

Michael, Riverwoods
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Property Taxes

Property Taxes,
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Property Taxes,
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O,
O,
O,
O,
O,
O,
O,
O,
O,
O,
O,

FEBRUARY 15, 2017 - 7:00 PM

FEEDBACK

Why are property taxes so high; a 20% increase this year. Why?
Soni Bhupendra, Lake Villa

Property taxes are so high. Why can't seniors get a break? It's so hard on a limited income.

Edith, Libertyville

Property taxes are too high; budget - health long-term and short-term.

Gerry, Lake Village

Property taxes - Why are taxes paid by private residents and not businesses? Businesses
should pay more taxes. Why are residents having to pay more?

Mikhail, Lake Village

Property taxes - second highest taxed county in the state. Are we looking at other counties
across the country? Modeling our county after others to get some relief

Randy, Ingleside

Senior citizen; was recently laid off; homes are foreclosed on and they're on a limited
income; why are taxes continuing to go up?

Retired; taxes are too much to handle. Senior freeze doesn't help.
Jeannette, Lindenhurst

Property taxes; how can we lower property taxes?

Michael, Highland Park

Disabled veterans get an exemption on their tax bill; will the same exemption be available
to other residents who have disabilities?

Michael, Highland Park

Senior Homestead

Senior homestead act; what can Lake County do to make adjustments to adjust the
income limitations?

Michael, Highland Park

Tax bills are a hardship for seniors; concerned about building restrictions on small lots and
the effect that it's having on the County’s tax base; people should be allowed to build on
small lots.
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Property Taxes

Property Taxes

Property Taxes

Property Taxes

Property Taxes
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FEEDBACK

Senior citizen; very concerned about school funding and the impact of schools on
property taxes

Property taxes; Can't afford to stay here because of high taxes. What can the county do to
help keep retirees here in the county?

Property taxes - we need relief. | may have to leave the area because the property taxes
are so high.

How come we are spending more money on additional services when we have the
highest taxes?

Property taxes; see a lot of waste at administration level. | would like to see what kind of
oversight can be set in place beyond the school system.

Property taxes; senior citizen and longtime resident; taxes are too high, and she wants to
know what can be done to lower school taxes for seniors.

How do we lower taxes in Lake County and not pay for extra stuff that we do not need?
Lake County Forest Preserves buy up all the land; why do they need that much?

Senior citizen concerned that all his friends have to leave because of the high taxes. How
can senior citizens stay in Lake County?

How can property taxes be lowered?

Property taxes are too high!

Property Taxes - Why are taxes paid by private residents and not business; Businesses
should pay more taxes.

Property taxes; can Lake County freeze their property taxes like Kane County?

Paratransit - sidewalks, physical accessibility across the county; is affordable housing still a
priority?
Dorothy, Antioch

Concerned about camera lights at specific intersections
Daniel, Lindenhurst

Transportation; Route 83; Has research been incorporated into decisions regarding road
improvements.; mentioned roundabouts, crosswalks, animal crossings

Elizabeth, Round Lake Beach
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Paratransit - sidewalks, physical accessibility across the county

Kelli, Lake Villa

Traffic conditions; volume of traffic on residential streets. What can the county do to
reduce traffic/congestion?

Shawn, Gurnee

Concerned about road construction; when will it start?

Phil, Buffalo Grove

Sidewalks at Hunt Club Road; how do we get more sidewalks on county roads?

Road improvements - what is being done to coordinate improvement between
governmental entities for road construction?

What can we do to expand Route 173 to four lanes? Concerned about traffic.

Public transportation.; safe routes to school for pedestrians; What can Lake County do?

What can Lake County do to lower crime?

Fred, Lake Villa

Very concerned about public safety and property taxes
James, Waukegan

Concerned about homelessness and drug addicts in Waukegan. What can they do to
make the streets safer?

Jo, Waukegan

What is Lake County doing about all of the crime?

There is too much crime. Can we expand after-school activities for teenagers and youth?
We need more music and sports.

Substance abuse. How can Lake County stop putting people with substance abuse in jail?

Health and services; Lake County is flooded with heroin overdose. What can we do about
it? They should not all be going to jail.

JoAnne, Beach Park
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What are we doing to eliminate townships and consolidate those services into the County?
Tom, Village of Third Lake

Can we talk about consolidating school districts? Zion has huge property taxes, less than
Lake Forest. But Zion has far worse schools.

Bill, Grayslake

Government reform - what are the next steps for the chairman to become elected?
Travis, Grayslake

Industry - why isn't it spread out? It’s all in one area.
Kevin, Wauconda

Resident would like to talk about economic development and empty houses; has
concerns about economic development in the area

Jeri, Waukegan

Why are we spending money on the jail and courthouse? He knows they do not need
extra room or extra beds; it's a waste of taxpayer money

George, Waukegan

Canadian National Project at Washington Street - who's responsible for the damage that's
been done to our house?

Kim, Grayslake

Please give me some additional insight into the proposal for the beverage tax for the
state.

Please provide the status of any project that involves composting; Do we have it, and if so
can we expand them?

Would like to know why you're moving the Lake County Museum; loves Lake County

What about at-risk youth who lack dads; once they graduate, they do not have a strong
leader.

I would like to give praise to paramedics in Lake County who have served me well with my
medical conditions; would also like to praise emergency services and the Sheriff’s office

Things are being cut at school. | have a special needs child. State school funding needs
to be changed.

Would like to discuss the firearm discharge issue





